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From the Desk of the
Managing Director mmm

Why E20 Compatibility Matters More Than Ever Now

Dear Valued Customers & Esteemed Channel Partners,

The automotive industry is undergoing a significant transformation, with
cleaner fuels and sustainable mobility becoming the foundation of tomorrow's
transportation ecosystem. However, as promising as India's transition to E20 fuel
is, it has also sparked widespread conversations across the country's automotive landscape. For many
vehicle owners, it has raised concerns around declining engine performance, reduced mileage and
shorter engine life. For channel partners and distributors, the challenge lies in identifying products
that are genuinely engineered for E20 compatibility and confidently recommending the right solutions
to their customers.

These concerns are both understandable and expected. Every major shift in fuel standards brings
with it questions about compatibility, performance and reliability. While the industry continues to
adapt to this unprecedented transition, our focus has remained on developing innovations that evolve
alongside changing fuel standards while addressing the concerns of our channel partners, distributors
and customers.

Among the biggest concerns surrounding E20 adoption are mileage drop, engine performance and long-
term reliability. These issues can arise when engine components are not designed to perform efficiently
with ethanol-blended fuels. This makes compatibility more than just a technical specification. As a
result, the focus has shifted towards technologies that are specifically engineered for E20 compatibility.

Long before E20 became the new norm, our engineers were already developing technologies to
support the evolving requirements of these fuel formulations. This commitment is reflected in our Spark
Plugs. Engineered with advanced oval-shaped electrode technology, they reduce ignition voltage
requirements and promote more efficient combustion, enabling engines to perform optimally with
E20 fuel while delivering better engine response, enhanced fuel efficiency (up to 8% * more mileage
under ideal test conditions) and dependable performance under demanding operating conditions.

Our oval-shaped electrode technology has also earned the confidence of OEMs. Honda Motorcycle
& Scooter India (HMSI) recommends NGK spark plugs incorporating this oval-shaped electrode
technology, further validating its effectiveness in delivering efficient combustion and dependable
engine performance.

One critical thing to acknowledge is that technologies designed to adapt to changing fuel standards
will be key to ensuring a smooth transition for both riders and the automotive industry. NGK Spark
Plugs are engineered not only for E20 compatibility, but also with the future in mind, supporting the
evolving requirements of higher ethanol-blended fuel formulations.

With technologies trusted by OEMs and engineered for the evolving fuel landscape, Niterra India
continues to support a smoother transition to cleaner mobility, helping customers, and channel
partners move forward with confidence.

Daijiro Kanazawa
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Certificate of Appreciation from
HMI 4W - Spares Division s

Every milestone is a reminder that excellence is built
through consistency.

HONDA
Niterra India is honoured to receive the Certificate of ‘ HONDA CARS INDIA LIMITED
Appreciation in Delivery & Quality from Honda Cars ‘ SUPPUERW(;;‘:(':::‘G"'RZ’UP (S
India Ltd. (HMI 4W - Spares Division) for FY 2025-26. Certificate of Appreciation
i iti 1 1 nowledge with thanks the outstanding performance of
This recogn|t|on reflects our continued commitment We acknowledge with thanks the outstanding performance o
i i H d NITERRA INDIA PRIVATE LIMITED
to meeting customer requirements with quality, i R i
1 ili H o for targets accompllshr.mnlln-Dc]lvcr)&Qualn_v
reliability, and timely delivery. during 2025-26
2 July 2026
We extend our sincere appreciation to every team 5 //H/
member whose dedication and pursuit of excellence L BE . e R ey e e

have contributed to this achievement. Together, we
remain committed to delivering greater value to our
customers in the years ahead.

Smart Collaborations: OEM Achievements mm

Royal Enfield ties-up with Hero Motocorp partners
Niterra India with Niterra India

NTK Oxygen Sensors: ZSD2201- NTK Oxygen Sensors: ZSD2204-
JD001 (RLX02604/B) has been SD001 (36532-AAF-4010) has
selected for the fitment in Royal been selected for the fitment in
Enfield New Hunter 350 bike Super Splendor XTEC 2.0 model
model launched in April 2026. launched in May 2026.

NTK Oxygen Sensors: ZSD2204-

SD004 (36532-ACK-0010) has
TYS M(_)tors collzflborates - been selected for the fitment in
with Niterra India : HF DLX Flex fuel model launched

NTK Oxygen Sensors: ZSD2201- in June 2026.
ZC002 (K2060410) has been
selected for the fitment in TVS
Ntorq 125cc scooter model
launched in June 2026.

NTK Oxygen Sensors: AZD5001-
SD002 (36532 -ACL-0010) has
been selected for the fitment in
Splendor Plus Flex fuel model
launched in June 2026.

Disclaimer: All third-party brand and model names are used solely for identification and compatibility reference; all trademarks belong to
their respective owners and no affiliation or endorsement is implied.
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Global Headquarter Team Visit mm |

The best strategies are built where global perspectives
meet local realities.

During his visit to India, Mr. Iwai, Supervisor — GHQ Sales
Strategy Aftermarket, Niterra Global Headquarters,
spent time in the Indian aftermarket interacting with
channel partners and understanding customer behaviour
firsthand.

These visits help bridge global strategy with local insights,
enabling us to respond to changing market dynamics
while unlocking new opportunities for sustainable
growth in India. Because every meaningful innovation
begins with listening.

Environment
Awareness Campaign mmm

At Niterra India, sustainability is not just a commitment, it is a
collective responsibility that grows stronger with every action.

Through our latest Environment Awareness Campaign, we
engaged with over 4,000 participants across Maharashtra,
Chhattisgarh, Madhya Pradesh, Haryana, Punjab, Himachal
Pradesh, Jammu & Kashmir, and Jharkhand, encouraging
conversations around environmental conservation and the role
each of us can play in protecting our planet.

The initiative also saw the plantation and distribution of over
500 saplings, symbolising a shared promise to nurture a greener,
healthier future.

Every sapling planted today is an investment in tomorrow. And
every individual inspired brings us one step closer to creating
lasting environmental impact.

Together, we're growing awareness. Together, we're growing a
greener future.
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Environmental Awareness Programmes

Muzaffarnagar (Uttar Pradesh) Uluberia (West Bengal) Vadodara (Gujarat)

UMC Birthday Celebration mm

|

Bombay Auto Spare, Kohinoor Auto, Maruti Maintainer, National Bike Point, Yadav Honda Care,
Gorakhpur (Uttar Pradesh) Surat (Gujarat) Patna (Bihar) Parashurampura (Karnataka) Jaipur (Rajasthan)

Premium Retailers Birthday Celebration s

% F

GMC Marketing, HTRZ MODZ, Ronak Auto,
Kolkata (West Bengal) Ghaziabad (Uttar Pradesh) Pune (Maharashtra) Bangalore (Karnataka) Rajkot (Gujarat)

Distributors Birthday Celebration mmm

Dhawal Agency, Ahmedabad, Eastern Engineering, Kanpur, Mittal Automobile, Subhash Automobiles,
(Gujarat) (Uttar Pradesh) Balangir (Odisha) Bangalore (Karnataka) Karol Bagh (Delhi)
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Marketing Dynamixes

Corner Meets
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Parnera (Gujarat)

Gudivada Hoshiarpur (Punjab) Jabalpur
(Andhra Pradesh)

(Madhya Pradesh)

Van Campaigns

Amritsar (Punjab)

L NN

-

Solapur (Maharashtra)

Question-1: How do you know it's time to replace your
scooter's clutch shoes?

Answer: The clutch shoes experience significant wear and
tear, especially in scooters that are used regularly. Proper
maintenance is essential for a smoother ride. It is always
advisable to inspect and replace the clutch shoes if your
scooter shows any of the following symptoms:

e Poor Acceleration / Slipping: The engine RPM rises
quickly, but the scooter takes time to increase speed.
g’L UTC;A'

e Jerky or Shuddering Performance: The scooter jerks,
vibrates, or jumps when starting from a stop instead
of moving smoothly.

e Squealing or Grinding Noises: A metallic, squeaky
noise from the rear transmission area, often caused by
worn clutch shoes grabbing the clutch bell incorrectly.

CLUTCH

e Burning Smell: Overheating caused by excessive
friction or slipping.

Tip: Replacing worn clutch shoes at the right time helps
maintain smooth acceleration, reliable performance, and
a safer riding experience.
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SHOES

Strength of Kevlar Fiber and Zamak Alloy

l“‘ Optimised Design for Better Grip ) High Heat Resistant
{™ High Torque & Better Pickup @ Better Durability

A Quality Product From A Japanese Brand




Question-2: Which new spark plug part numbers has Niterra India launched in the 2W and 4W segments for the

aftermarket?

Answer: Below are the details of new spark plugs which Niterra India has launched in Aftermarket:

Part Number | Segment | Maker Type spplemsn et | L Reference Image
For Use) Pcs
BMW/ Nickel BMW : G310GS, G310R ’ x1 Onos.
LRiERE ) 9E 2Ly TVS Type TVS : Apache RR310 300.00 = %
Itis suitable for )
BS-6 Fuel, Fuel
Injection System
b  and Oxygen Sensor
BMW/ | Nickel BMW : G310R %
LMAR9D-J 2W TVS Type | TVS: Apache RR310, RTR 310 | 300.00
(Akula-model from Dec'2017) [rep—
Laser — —
Iridium PIAGGIO : Aprilia RS 457
MR9DI-7 2W PIAGGIO Sl (Model From Oct'23) 530.00
PM)
Laser
Iridium
MR8BI-8 2W PIAGGIO el PIAGGIO : Vespa 50CC 530.00
PM)
Part Number | Segment | Maker Type i) e e ) LY Reference Image
For Use) Pcs
HonDa | 258
CARS Car Civic I-Vtec 1.8L, CRV — —
SILZKR7C11S 4\W INDIA Double I-Vitec 2.0L 745.00
LTD R
’ (IR+PT)
MARUTI Irﬁg?j:n Swift 1.2 Z12E (Model from
SUZUKI May'24),
G AR INDIA D‘;‘,‘V'T'e Swift Dzire 1.2L Z12E L0060
LTD (IR+PT) (Model from Nov'24)

Disclaimer: All third-party brand and model names are used solely for identification and compatibility reference; all trademarks belong to
their respective owners and no affiliation or endorsement is implied.

Niterra India PVT. LTD.

(Formerly known as NGK Spark Plugs (India) Pvt. Ltd.)
407-416, Splendor Tower - Il, Spectrum One, Sector-58,

Gurugram, Haryana - 122011, India

Landline: +91-124-6981950
Website: www.ngkntk.in

Toll free no: 1800 532 0016 (8:30 am to 5:00 pm) | Follow us on: & (@ (in(>)
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Editor's Note

Rooted in 20 years of shared journey, powered by one
united team - our best chapter is still being written.

For any suggestions/feedback regarding the newsletter please feel free to

contact the Editorial Team at: customercare-india@niterragroup.com
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E20 3IJHAdT 34 Ugadl W el SAGT el &I 2
o UTEe 3R wwIfad d9d Uy

JfcHIfiea I H U 91 daald o bl A 8T &, e W@ 399 iR gafero
3Tgdel AT WA & URae Yolell &1 R 99 38 & | 8Teliid, S—oi¥ 9Rd E20
ST @ AR AT 98 &1 &, -4 3 & AcHifea Haex # amss gat W gel off & & | s aTed difeidl &
T # SO BT USRI & & YMIfAd B, ASels $H B8 3R $9 @l SH HH B Bl o U UaT g8 2|
U ARl § oFd e SR fSEgieged & forg 9% gHKdl U0 ST&l & Ugad & &I & Sl 3Fd § E20 &
3R I91Y Y Bl 3R I W & 1T 30 UTEhl DI AART BT Fe| TN STl BT A |

Y FATY e | AT arell iR WA § | S99 & Al H B8R IS daclld & A e, Uaeid AR faas=iaar
BT B WA Iod 2 | S8l SN S $9 IHAYd dald & 1l dieidl 98T W81 8, 981 S9RT & U T
IR fAHRIT R TR @1 8 I 8o 397 AFDI & AT HaA d $HeH e Id 9 iR G 8 gIR o
urdd, fSESIed SR UTes! &l fRAArel o1 FHE W &R 9 |

E20 @I YA A SJS! 9 qeI famil § Alselsl ¥ BT, S99 &I UG &l TR R TSl 3R dd T
TP I &1 e 2| 3 FARIN T A 1 Fdhdl 8@ 9 3ol @ Ued &I sAAia—fAf3a 89 & A
RIACTATYdD BIH B ® (o] ST 7 BT 17 BT | S8/ Shetdl Rb Uh qheilab] Wb A Bl SATal
Agayol B I & | $9d URUMAERY BRI &1 39 ddb-ldl @ 3R T & o= @9 dR W E20 & 3Tgahd
AT AT B |

E20 & T AP a1 ¥ 980 Usal &, BAR SOlllAR S Bl 59 daelil] SIoxdl ® 2dd ¥ 78 dbild [dbRId B
B ¥ | I8 Ufaegdr gR Wd @ # fA@rs <l ¥ | USaies ddd MHR & Fddgls dab-ie 4 99 A Wi
T 3RYN QiR B TR Bl BH BRd @ 3R Ugld @l 9FaR add W oeld 8 | 399 399 E20
39 o T dEa USeE ] Ud €, 9ref @) d8a} goi9 R, e Sua ewar (@nesf v Rerfaat
H 8%* d® SUIGT ATgaldl) AR ST qom gatdiyel aRRefaal § «f wRivH yszi= &=l 2|

AN 3dd ATHR dlal 3Addgls ddb-ild 3 ASTH T wxiar i ofiar 2| g1 Aiexarsfed v e
sfear (TauHeans) 39 3dd AMBR & Scldels ddb-ild dld NGK WTd Wi ST HI ) Aclls
Tl B, ST B HIA IR RIS oI UG ol H 590! JATaRedr I AR AIfed Bl @ |

TEh SN 91 I 7 fd 98l SUH AMDI @ g0 DI B dlell dhb+ldh, aTed aTdddi iR AcHIfca ST Qi
@ T ATl & 9SlTd DI AT #H 318 YAl FHTE | NGK WTdh ©FT 9 ddd E20 & AJhd &, dfcd I dfa=T
DI & H IR W §91¢ Y B, ST SATGT gUA—cles el B Bl gaaddl Sioxdl ®I |l 9T &R qhd @ |

IMETH GRT MRIHG 3R daold S8 URSeT & for duR &1 7T Tl & A1, Niterra India \ATh—gery Aifaferdy
DI AR IMA IS H AGE DHRAT ORI G BY &, o7 UTEd 3R el UreR YN JATHATIZATH & A1 31T 9 A |
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TATHIITE AW — ERR Uiy
fedivg @ U2iar y9ogs -

& IUAf I8 I oo ® fb fiRaR g 9 & 98k
gRomH fAerd B |

Niterra India @7 fax7 99 202526 & forv BieT R sfeAT
fafice (Taurens 4w — ¥R urcw fediom) & feeiiad
3IR ToreTT & fofg werr v e W Td ¢ |

qE FH IO, RN R G99 R o & warer urgat
BI STORAT DI IR PR & AR FRAR T &1 feamar 2
BH IUAI I B 8 We &I i | g=uare axd 8, N
FEd 3R I8RIT BH B DI o9 o 59 SUART § 39T
ANTE AT 81 &9 W9 fAdAd) 31 aret Arell H§ oY 3moe
YTEDT Bl JER Iog o7 & forg o 29 |

I TAfthos o @1 Niterra
India @ ST AEieR

NTK 3ifaiflo<T 99%: 2SD2201-
JD001 (RLX02604/B) & 2niict
2026 ¥ <i=a Y MU YAlhes =
geX 350 915P Hied H T &

fog g T 2

Adieg Ared 9 foar
Niterra India @& 9121 9gaT
NTK 3ifaiflo 99%: 25D2201-
ZC002 (K2060410) &I S 2026

# qroiR # U fBY ¥ TVS Ntorq
125¢cc ¥HeR Hied H T+ & forg

AT AT B |

HONDA

HONDA CARS INDIA LIMITED
(SPARE PARTS)

SUPPLIER WORKING GROUP MEETING

Certificate of Appreciation

We acknowledge with thanks the outstanding performance of
NITERRA INDIA PRIVATE LIMITED

for targets accomplishment in “Delivery & Quality”
during 2025-26

2 July 2026

2RI #Alel®id 3 &1 Niterra
India & 9121 HEe™)

NTK 3ifefioT d4R: ZSD2204-
SD001 (36532-AAF-4010) &1 7S
2026 # IIGTR H U fhY T U
WY XTEC 2.0 Alsdd # SUANT &
forg =1 T 7

NTK 3ifafio daR: 2SD2204-
SD004 (36532-ACK-0010) P S
2026 H 9NIR # MY HF DLX Yoidd
WA Hied H T & forg 1 T B
NTK 3fffio< d4%: AZD5001-
SD002 (36532-ACL-0010) !

S 2026 ¥ @i+ 87 WelsY wi¥
Yl Wel Afed H ISUIRT & forg
AT AT B |

fevaran: wHl ors—qret q1S SN Giser @ Al BT FwIFIT e ggarT i dRifefaford! @ G H fhar war 81 G dsHre S Wefed Alferdl @ wafr 8 SN

369 [t +ff avE T gerg ar gl TE favErar T &
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TATg OIRY 3R WIFIT §hlihd bl dia¥d I 8 Fa9 I8!
Ut a9 € | Niterra 7dl9d geadiex § Sivady Hed

TCColl JMICHATDE & JURATSOR Avex SaTg =1 3 ARd QR
P SRIF YR MFeHATDE § A=l e & AT g dl
3R UEHI D FIER B AT AR IR FH |

Y IR Telde ool 3R WM SFEIRAT & & AHog
I8 % 7iqg IR 2 | 3AH §H 8ol AT B BTG B AR
B BT AR ART H FAq (96 & AY A T | Ferid]
el & @ifes &% ArRie gAdeE @ oo g 9 B
Bl 2|

TIIAROT SIReddT AR -

Niterra India & fRaR ™I $da Ua drer =&l 2, dfcd I8 e
WHfed RTRIERY § Sl 8% 6eH & 12T 3iR Holgd el oIl @ |

U BRI YATARYT SITRedhdT JAfRIE & Aegd I 889 HeRIE,
BT, A UQT, RN, Uod, REEd gew, SR-d¥R 3R
IRES H 4,000 ¥ SITET ANN A ST DI | B YATIROT HRET 3iR
BHRY Gl BT g H B I B Ud Pl AU ANTGH < & deae ¥

AT BT gieared Y fhar |

39 Ugcl & dsd 500 I SITGT U 9ic 3R oIV 7Y, S U 8X—W
AR TR I BT HIRA B AT IS BT TdId ¢ |

JTST SIRIT AT 8 UIET 379 dTd &l & fold U a9 & 3R 394
AT B dTell I Afdd 85 A% UG W8 UATdRT & AU Bl
HrhR DR P 9 § U hed 3 of Sirdr 2 |

1T AR, 89 SRl 91 %2 o | A1 fdd), 89 Udh 8-
wfasy &1 fEfr &) @ g1
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9T 1: IMYHI DU YT I &6 Mud e & Fad ol
Pl 9qA HT GHI AT AT &7

IR T YO H B oTEae Bl 7, WaR S Whexl |
ST SR 3If¥d BIAT © | SIRMES RIgS & oY el
GIETG ST B | 3R 3MMUah whex # - fay Ty wferor fowd,
Al Ferd TS Bl Sd HIAT AR ST gGelT gHLN Hel V&l o

o TARIRIH ¥ I / ReAfti: $59 &7 SREITH dofl | gadr
2, JIft Tex &1 WIS 981 § WA oIl & |

o TP AT HIYA dTell Y T & I8 T LB B
R THER ARM A qA S IOl $ch ofdl &, diudl & Il
IB B |

o Al AT WA P @S e gMARE Rar 4 o1g
DI TS AT A—=1 ST AT 37T, ST R oy §U aefl
IS B FId 9 BT TAd TP A Ghed b HR BN 2 |

fou: 98 9y R Ry gU 909 YO B g H TEKR
# Aeg e B |
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l“ Optimised Design for Better Grip ) High Heat Resistant
{™ High Torque & Better Pickup @ Better Durability

A Quality Product From A Japanese Brand




g3 2: Niterra India 3 3M¥edT@c & foIv 2w 3R 4w AT ¥ &I A ¢ WP Wl Ul dax di~d feu 27
IO I S AU WH W b JAHeRT & T8 8 = Niterra India 5 ST¥eRAETdHe H =g fhar 8

. . el (STAT B MRP/ .
grd qJa) RSEIE: It AHx ARL] T ( fere ded Bfa
AT T1AT) 9|
BMW/ Nickel BMW : G310GS, G310R ’ x1 Onos.
e 2 TVS Type TVS : Apache RR310 300.00 = %
It is suitable for X
BS-6 Fuel, Fuel
Injection System
and Oxygen Sensor
BMW/ | Nickel BMW : G310R %
LMAR9D-J 2W TVS Type | TVS: Apache RR310, RTR 310 | 300.00 | &
(Akula-model from Dec'2017) [rep—
Laser — =
Iridium PIAGGIO : Aprilia RS 457
MR9DI-7 2W PIAGGIO (Single (Model From Oct'23) 530.00
PM)
Laser
Iridium
MR8BI-8 2W PIAGGIO (Single PIAGGIO : Vespa 50CC 530.00
PM)
. . I (STAT & MRP/ .
e Fex RSEIE: [ AHx TISy ¥ ( fere e ofy
AT IRT) 9
HONDA | Z&%87
SILZKR7C11S | 4w e SRR a e CRY | 4500 | D -
INDIA PM I-Vtec 2.0L % ps
LTD. A
(IR+PT) ~ :
i M
MARUTI |rLiZ?S:n Swift 1.2L Z12E (Model from Tty 2
SUZUKI May'24), ‘ i
ILKAR7Z11S 4w INDIA DoPlilvkl)le Swift Dzire 1.2L Z12E 750.00 C ommemsssens 2
LTD (IR+PT) (Model from Nov'24)

fevareray: ¥ft e/s—urd! s 3N diser & Al & gvaHIer Ri% ggErT i dRfefIferdt @ weH H [ T 8wt dsHrE 9 Gefed Aferdl @ wafh & 3iv
S99 el +ff V8 BT GTT AT HRlT TET faerar T &Y
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