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From the Desk of the Joint Managing Director

Dear Valued Customers and Esteemed Channel Partners,

The future belongs to those who build it with conviction, partnership, and
purpose. At Niterra India, we look ahead with confidence — towards a horizon
filled with new possibilities, stronger collaborations, and shared progress.

Every milestone we achieve is powered by the trust you place in us. Your
belief in our Japanese technology, superior quality, and OEM-approved
solutions has been the driving force behind our continued growth. Together,
we have strengthened our position as a leader in high-technology automotive
components —guided not only by performance, but by precision and reliability.

After the successful acceptance of clutch plate, we proudly launched the
Two-Wheeler Inner Clutch Assembly in the beginning of this financial year
under the NTK brand, engineered with the strength of ADC-12 alloy. The
overwhelming response from distributors, retailers, and mechanics reflects the
confidence the market places in our commitment to engineering excellence
and dependable performance.

Our vision extends beyond products and performance. Responsible growth remains central to our philosophy.
Niterra India continues to invest in meaningful CSR initiatives, contributing positively to society while building a
sustainable and responsible future.

As we move ahead, let us embrace the opportunities before us with renewed energy and determination. A
brighter and more fruitful year lies ahead — one shaped by innovation, resilience, and collective success. With
your continued partnership and dedication, | am confident we will set new benchmarks in excellence, trust, and
social responsibility.

Thank you for being an integral part of our journey. | look forward to achieving greater milestones together.

Sudipto Sanyal

Niterra India
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Smart Collaborations: OEM Achievements

TVS Motor Company Ltd. Royal Enfield partners with
collaborates with Niterra India o Niterra India

NGK Spark Plug (LMAR9D-J)

has been selected for the (AZD5001-JD001 & AZD5001-
fitment in Apache RTX 300 JD005) has been selected for
model launched in the fitment in Bullet 650 model
October 2025. launched in November 2025.

NTK Oxygen Sensors

Strengthening Partnerships. Moving the Future Forward.

At Niterra India, we believe that meaningful growth is built on collaboration, shared values, and a unified vision.
Reinforcing this belief and keeping the FUTURE IN MOTION, we recently hosted All India After Market Distributors
conference on 6th February, bringing together our Senior Leadership and Distributors from across the country at
Stellar Resort, Delhi.

The event was centered around strategic roadmap for future growth. Our Managing Director, Mr. Daijiro
Kanazawa, Joint Managing Director, Mr. Sudipto Sanyal, and Deputy General Manager-Sales & Marketing, Mr.
Yogendra Kumar addressed the gathering, extended a warm welcome to all Distributors and shared insights into
the company’s growth roadmap and future ambitions. The day concluded on a high note with recognition of
top-performing Distributors, followed by an engaging evening of live entertainment.

This engagement strengthened relationships, aligned shared goals, and reaffirmed our commitment to growing
together.
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Legal Action against supplier selling NGK Counterfeit

Products at Naiwalan, Karol Bagh market in Delhi

New Delhi: Niterra India PVT. LTD., a renowned name in the High-Quality auto-components industry, has taken
strict Legal action against supplier involved in the sale of counterfeit NGK Spark Plugs in the Delhi Market.

The raid was conducted at Godown No- 1367/21, Naiwalan, Karol Bagh, Delhi.

Niterra India’s Investigation consultant’s team along with Delhi Police and Law enforcement officers, seized
substantial counterfeits of NGK Spark Plugs. The team discovered huge quantities of counterfeit spark plugs
during the raid action. The counterfeit products were seized and the offender was arrested and has been
subjected to appropriate legal actions.

Niterra India takes stern action by conducting such type of raid action against any offenders trying to mislead
the customers and advises customers to purchase genuine products under its two brands NGK and NTK from
authorized channel partners only, while being wary of counterfeit products in the India Aftermarket.

The counterfeit auto parts not only damages the vehicle but also endanger the safety of the passengers. This
threat is unknown to the vehicle user who buys products from the after-market considering them to be genuine.
Besides resulting in cheating of innocent consumers and posing such risks, counterfeit products also cause a loss
of revenue for the Government, and bring in a bad reputation to the brand.

Niterra India plans to carry out more counterfeit raids across the country to prevent the distribution and sale of
counterfeit products and introduce several other measures to discourage counterfeiters in India.

Niterra India Plantation Drive-
Nurturing Nature for the Next Generation

At Niterra, we believe that meaningful action today shapes a healthier tomorrow.

Through our tree plantation initiative across multiple cities in Madhya Pradesh, Punjab, Himachal Pradesh and
Jammu, we're taking a step toward cleaner air, cooler streets, and a greener future for our communities. Every
sapling planted is a promise - to the environment, to our cities, and to the generations that follow. This initiative
reflects our deep-rooted commitment to sustainability and giving back to the communities we proudly call home.
A heartfelt thank you to all our volunteers whose passion and effort made this possible. Together, we're nurturing
nature for the next generation.
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Chakachak Auto Garage, Mahindra Honda Care, Nirmal Auto Works, Jassur Shyam Sundar Workshop, Suresh Bike Point,
Indore (Madhya Pradesh) Jaipur (Rajasthan) (Himachal Pradesh) West Burdwan, (West Bengal) Vizianagaram (Andhra Pradesh)

Premium Retailers Birthday Celebration
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Guru Nanak Auto Spares, Moto World, Bangalore Nishan Automobiles, Rajkot Setpal Motors, Mumbai The Classic Auto Parts Company,
Delhi (Karnataka) (Gujarat) (Maharashtra) Durgapur (West Bengal)

4 " > | 5 o
Agrwal Auto Drive, Rewari Allied Traders, Raipur Cel Marketing, Bangalore GSS Enterprise, Madhyamgram Shyamala Automotive,
(Haryana) (Chhattisgarh) (Karanataka) (West Bengal) Hyderabad (Andhra Pradesh)

Empowering the Experts through plant exposure and product awareness

As a part of our initiative to empower mechanics through knowledge and exposure, we recently hosted UMC
Mechanics from Uttar Pradesh and Haryana at our Bawal plant.

The day featured engaging sessions on NGK Spark Plug Technology aligned with BS-6 Technology and E20 fuel,
along with an awareness of NTK Oxygen Sensors and NTK's Clutch family range. This was followed by a guided
plant tour, offering a first-hand look at NGK Spark Plug manufacturing, NTK Oxygen Sensor production, and
warehouse operations.

A training certificates were presented to all the participated UMC Mechanics by Mr. Daijiro Kanazawa — Managing
Director, Niterra India, and a heartfelt note of thanks was shared by Mr. Yogendra Kumar — Deputy General
Manager, Sales & Marketing.

Here's a glimpse of a day that dedicated to learning and appreciation for our UMC Mechanic partners who keep
India moving.
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Did you Know?

Which new Iridium spark plug part number Niterra India has launched in Aftermarket?

Part No. Maker Model Recommendation Reference Image
MSIL BREZZA (1.5L), ERTIGA (1.5L),
(MARUTI SUZUKI INDIA LTD.) GRAND VITARA (1.5L), XL6 (1.5L) .
ILZKR6Q11 ca % s
TKML RUMION (1.5L), URBAN CRUISER =
(TOYOTA KIRLOSKAR MOTOR LTD.) HYRYDER (1.5L)

What are the symptoms of a faulty Glow plugs?
Answer: Below are some symptoms:

1. Engine misfires, long self or decrease in power, acceleration and fuel efficiency

A faulty Glow plug can't provide any additional heat which
aids in the diesel combustion. This may result in the engine /

misfires, loss in power, acceleration and even fuel efficiency.

2. Black smoke from the exhaust CHECK YOUR
Faulty glow plugs might disturb the combustion process, P iﬂﬂEﬂﬂ CLOWPLUG
which causes the engine to produce a black smoke from the ' > EACH TIME YOU
tailpipe. el 1 B CHANGE

For better result it is always advised to replace the glow plugs T SifT S

of each cylinders instead of replacing the faulty one. 2 ?ﬂ’iﬂ

Check and replace the glow plugs in the following conditions: Sl N h A Fe

What are the advantages of NTK Clutch Plates & Inner Clutch Assembly?

Answer: NTK Clutch plates & Inner Clutch Assembly are made up of Aluminum ADC-12 alloy that helps to provide
the below advantages & benefits:

FEATURES ADVANTAGES BENEFITS
Aluminum e Better Strength & Hardness e High Torque, Better Pickup & More Mileage.
ADC-12 alloy e Maximum contact b/w the plates results | ¢ Minimizes kick slip.
better friction e Jerk free performance.
e Better friction results maximum power | e Smoother gear shift.
transfer to the rear wheel e Better durability.

e Protection from Corrosion

Asbestos free e No serious health hazard ¢ Meet OEM standard.
friction material e User (mechanic) health friendly.

(OlII 4 H What are the symptoms and disadvantages of a
faulty/ damaged Oxygen Sensors?

Answer: Oxygen Sensor should be checked and replaced
immediately in case of the following below symptoms:

MIL light turns “ON" .

Worse fuel efficiency and acceleration.

Starting trouble/ Unstable Idling.

Engine misfiring/ Poor Pick up.

Smoky Exhaust, high emission level.

6. Vehicle goes in flood or met with an accident.

* With a faulty/ damaged Oxygen Sensors, your vehicle may fail
to meet the BS-6 Emission Norms and you may not get the PUC
Certificate that may cause you a heavy fine of Rs. 10,000.
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Marketing Dynamixes

Corner Meets

Agra (Uttar Pradesh) Aurangabad (Maharashtra) Bangalore (Karnataka)

Van Campaigns

Baruipur (West Bengal) Farukhnagar (Haryana) Khammam (Hyderabad) Nagpur (Maharashtra) Udhampur (Jammu & Kashmir)

Local Association Meets

%r- Nutzrra ‘:.“’r ™

Chhatrapati Sambhaji Ernakulam (Kerala) Jalgaon (Maharashtra) Vijayawada (Andhra Visakhapatnam (Andhra
Nagar (Maharashtra) Pradesh) Pradesh)

Environmental Awareness Programmes

Jalgaon (Maharashtra) Pathankot (Punjab) Rairangpur (Odisha)

Niterra India PVT. LTD. Editor’s Note "

(Formerly known as NGK Spark Plugs (India) Pvt. Ltd.) The future rewards those who see opportunity

407-416, Splendor Tower - Il, Spectrum One, Sector-58, T
A not as chance, but as responsibility.

Landline: +91-124-6981950 »

Website: www.ngkntk.in e For any suggestions/feedback regarding the newsletter please feel free to
Toll free no: 1800 532 0016 (8:30 am to 5:00 pm) | Follow us on: & (@) (>) contact the Editorial Team at: customercare-india@niterragroup.com
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Adivg Arex dul forfies (Il UAfbes &1 Niterra India
@7 Niterra India @ 4121 e < SHL\ & Tl ATy
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TaRR 2025 ¥ AGIR ¥ Y gele
NGK ¥Td w1 (LMAR9D-J) R 650 Hisal H SUANT & foTg NTK
BT IMACIR 2025 ¥ dl=a fhy @ =R JfafIoT WX (AZD5001-JD001
IUTA IREITRT 300 Afsd H Ud AZD5001-JD005) HT I fbar
fihedie & forw g T B | T B

HrSicNl &l Hoigdl, wfass § S~ifa

Niterra India ® &4 A © b A1fd I MU HEIRT, AT A1 AR U TabIdhd ReedIoT WR SRR BIdl © | 59 fawar
DI AT a1 AR AT BT TN TR I & o7 294 BTt &1 H 6 HRaN) Bl 3ifel 3T JMer Adve faakd =T &l
AT fhar o, R fieell @ ok RAR § <9 R & gAR fAaRa! iR aR© ol &1 T A1t mdfa fhar am o |
I8 HTRHH WA & fAer & foy IoIfae sy 99 IR dfad o7 | §9R ey e, 47 ISRl dHraET, S gde
e, 5 g wraTe iR SU AEmEyS—ded Td Arefed, S ARl GAR A |9 Bl Jafdd e gy Al faavet @
gifdd w@Td fhar iR Bul & fAerRT sy iR 9fdy &1 dgcardiernet & R # 3199 fAaR WY | 3fd # I8k ygeiH &=+
el faaR! & TG fHar 7 3R $9a 918 dgd FRRA W WRYR U IR W &I ARG fhar 137 |

S SIS MU Heell DI Aolgd a1+, AT el R &9 < AR AT Aaax [Td™ w1 &1 g9 Jfddgd &I T
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IS dTell, HR0el 91T 99X, faeell § Adhell NGK SIS
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