
Dear Valued Customers,

First of all, I wish all my distributors, sub-distributors, retailers, garage 
owners, and mechanics a happy and prosperous new year. I would also like 
to wish the same to all my internal customers i.e. NGK manufacturing unit, 
supply chain management, head-office, and field sales employees.

Talking about the last quarter (October to December), the sales of NGK 
products increased compared to previous quarters. We thank our channel 
partners who bounced back and purchased more spark plugs, and other 
products. I am thankful to all our dedicated employees, customers, and 
channel partners, who are continuously fulfilling the demand of the 
aftermarket.

As you know NGK India has a range of spark plugs that are designed for 
specific applications. A few of them are CR6HSAPLUS and CPR8EA-9PLUS 
oval type of Immunity booster 2W spark plugs, MR-Series 2W Spark plugs, 
K-series 4W Spark Plugs, etc. We also have glow plugs and ignition coils, oxygen sensors for motorcycles & 
scooters, and oxygen sensor sockets for the Indian aftermarket.

NGK India is looking forward to expanding our product basket and being a multi-product company. We have 
already had spark plugs, glow plugs, and an ignition coil. Additionally, we have launched a state-of-the-art 
NTK Oxygen Sensor for the 2-Wheeler segment in the aftermarket as well as the NTK socket tool. This market 
is completely new and the aftermarket sales opportunity for this product will emerge in the future due to the 
fitment of 2W Oxygen sensors in all BS-6 bikes and scooters which are running on the road.

On behalf of NGK India, I would like to thank you all for your continued support throughout the past years. We 
are grateful for the trust that you have placed in us and we look forward to continuing our relationship with you 
in 2023.

We are committed to providing you with the best customer service possible and strive to improve our services 
every day. If there is anything we can do to make your experience better, please do not hesitate to reach out.

Mamoru Musasa 
(Managing Director)

At NGK India, we believe that we should never stop learning 
because life never stops teaching. And being recognized for 
this makes us proud and happy – NGK India wins the PLATINUM 
AWARD in the LEARNING & DEVELOPMENT CATEGORY in Medium 
Scale Industries at the 5th HR Excellence Awards organized by 
the Professional Network Group of India Forum.

Our HR Team has continuously contributed to the growth of our 
employees. Indeed a proud and happy moment for all of us at 
NGK India.

From the desk of Managing Director

Platinum Award in the Learning & Development Category
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Social media has become an essential part of digital marketing in recent years. Developing a well-thought-out social 
media strategy is crucial for businesses to capitalize on the potential of this powerful platform. An effective social media 
strategy can help businesses reach their target audience, increase brand awareness, build relationships with customers, 
and boost overall growth. It requires careful planning and execution to ensure that your efforts are successful and bring 
desired results.

Focusing on the same in the last quarter the followers of NGK India's Facebook page crossed 342,000. Apart from Facebook, 
followers on other platforms like Instagram, LinkedIn & YouTube are also growing day by day. The major focus for Q3 
was the promotion of BS-6 Compliant Immunity Booster Spark Plugs- CR6HSAPLUS & CPR8EA-9PLUS through social media 
platforms. We have highlighted the features and benefits of the Immunity Booster spark plugs through several posts on 
various social media platforms. We have also utilized videos from UMCs to promote CR6HSAPLUS & CPR8EA-9PLUS. We 
also shared posts related to awareness of the replacement of glow plugs during the winter season and the NGK India app. 
Apart from this, we have also highlighted the Platinum Award in the Learning & Development Category won by NGK India 
in Medium Scale Industries at the 5th HR Excellence Awards organized by the Professional Network Group of India Forum. 
Lastly, we posted greeting posts for Durga Puja, Diwali, Christmas, New Year, etc. for all our online audiences.

NTK Oxygen Sensors (OZA0001-ZD001) has 
been selected for the fitment in XUV 300 
Turbosport -P 1.2L engine car model launched 
in October 2022.

NGK Spark Plug (MR8E-9) and NTK Oxygen 
Sensors (ZSD1005-HG008) has been selected for 
the fitment in Activa 6G Premium Edition 110cc 
engine scooter model launched in October 2022.

NTK Oxygen Sensors (ZSD2204-KD001) has 
been selected for the fitment in CT125X 
125cc engine bike model launched in 
November 2022.

NTK Oxygen Sensors (ZSD2204-SD001) 
has been selected for the fitment in XPulse 
200T4V  200cc engine bike model launched 
in December 2022.

Mahindra & Mahindra partners with NTK

Honda Motorcycles & Scooters India join hands with NGK NTK

Bajaj Auto collaborates with NTK

Hero Motocorp join hands with NTK

Digital Marketing

Smart Collaborations: OEM Achievements
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Chomu (Rajasthan)

Bhubaneswar (Orissa)

Kolhapur (Maharashtra)

The Environmental Awareness program 
(EAP) is an action-oriented initiative 
designed to connect the community with 
the environment and to provide education 
on how to improve daily habits and reduce 
negative environmental impacts. This 
program is an initiative to raise awareness 
among the public about the need for a 
cleaner environment. The program aims 
to create a collective consciousness of 
the importance of preserving our natural 
resources.

NGK is one of the many companies that have 
started to take part in this initiative. They 
have created a program that encourages 
their internal & external customers to 
take care of their environment and be 
environmentally aware. NGK India has 
introduced products that help in keeping 
the environment clean like BS-6 Compliant 
Spark plugs, Oxygen sensors, etc.

Chennai (Tamilnadu)

Ghaziabad (Uttar Pradesh)

Environmental Awareness Programme
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VAN CAMPAIGN

Amritsar (Punjab) Calicut (Kerala) Guwahati (Assam) Palwal (Haryana) Pune (Maharashtra)

CORNER MEET

Delhi Guwahati (Assam) Ludhiana (Punjab) Nagpur (Maharashtra) Vizag (Andhra Pradesh)

RETAILER MEET

Jammu (Jammu & Kashmir) Kolhapur (Maharashtra) Meerut (Uttar Pradesh) Rajkot (Gujarat) Rajkot (Gujarat)

MECHANIC MEET

Kaithal (Haryana) Kota (Rajasthan) Muval (Gujarat) Nashik (Maharashtra) Pondicherry (Tamilnadu)

LOCAL ASSOCIATION MEET

Chennai (Tamilnadu) Jaipur (Rajasthan) Kanpur (Uttar Pradesh) Nashik (Maharashtra) Palakkad (Kerala)

Marketing Dynamixes
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Singha And Sons, Kolkata 
(West Bengal)

Kamal Auto Service, 
Ambala Cantt. (Haryana)

Patil Automobiles, Indore 
(Madhya Pradesh)

Samarth Auto Service 
Point, Ahmednagar 

(Maharashtra)

Smilex Automobiles 4W, Gurgaon 
(Haryana)

New Kamalia Auto Centre, 
Ludhiana (Punjab)

Prusty Auto Workshop,  
Khurda (Odisha)

Goodluck Auto Care, 
Pune (Maharashtra)

Sharma Auto Center, Rohini (Delhi) RNS MOTORS, Kukatpally, 
Hyderabad (Telangana)

Karnataka Motors, 
Bangalore (Karnataka)

Ridhi Sidhi Auto Repairs, 
Mansarovar (Jaipur)

Car Clinic, Thissure (Kerala)

Avon Bike Point, Jallandar 
(Punjab)

Kareemulla Auto Care, 
Visakhapatnam (Andhra 

Pradesh)

Batra Motors, Ghaziabad 
(Uttar Pradesh)

Billa Volcanising & Cycle 
Works, Amritsar (Punjab)

Bike Point, Kamrej, Surat 
(Gujarat)

Vinay Hero Honda Service 
Centre, Deogharh (Jharkhand)

Deepali Autocare, Sangli 
(Maharashtra)

UMC Birthday Celebrations
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NGK SPARK PLUGS (INDIA) PVT. LTD.
502, 5th Floor, JMD Pacific Square, 32 Mile Stone, 
Sector 15, NH - 8, Gurugram, Haryana 
Landline: 91-124 - 4113960 - 3962 
Fax: 91-124 - 4113963 
Website: www.ngkntk.in 
Toll free no: 1800 532 0016 (8:30 am to 5:00 pm) 
Follow us on:

For any suggestions/feedback regarding the newsletter please feel 
free to contact the Editorial Team at: customercare@ngkntk.in

To win in the marketplace you  
must first win in the workplace

Editor’s Note

Question 2: What are the Impacts of a faulty/ damaged 
Ignition Coils on vehicle performance?

Answer:  Impact of faulty/ damaged Ignition Coils are same 
like glow plugs:

1.	 Can damage the spark plugs like flashover (voltage 
leakage from back side).

2.	 Causes poor sparking. 

3.	 Long self/ engine misfires/ unstable idling or huge engine 
vibration.

4.	 Decreases the Power & Acceleration.

5.	 Lower the mileage.

6.	 Causes more pollution (Black smoke from the exhaust).

If an ignition coil fitted for a long time without inspection, it 
may also impact the life of a spark plug for example if the boot 
portion of the ignition coil is cracked or damaged then it may 
cause flashover problem (voltage leakage from backside of spark 
plugs) that impact the spark plug and vehicle performance.

Question 1: What are the Impacts of a faulty/ damaged Glow 
plugs on vehicle performance and why it is important to 
change it regularly?

Answer:  Impact of faulty/ damaged glow plugs are given 
below: 

1.	 Engine misfires or long self.

2.	 Decreases the Power & Acceleration.

3.	 Lower the mileage.

4.	 Causes more pollution (Black smoke from the exhaust).

If a glow plug fitted for a long time without inspection, it may 
seize and can break inside it which may results to dismantle the 
engine unnecessarily. 

Question 3: What are the symptoms and disadvantages of 
a faulty/ damaged Oxygen Sensors? 

Answer: Oxygen Sensor should be checked and replaced 
immediately in case of the following below symptoms: 

1.	 MIL light turns “ON”. 

2.	 Worse fuel efficiency and acceleration.

3.	 Starting trouble/ Unstable Idling.

4.	 Engine misfiring/ Poor Pick up.

5.	 Smoky Exhaust, high emission level.

6.	 Vehicle goes in flood or met with an accident.

* With a faulty/ damaged Oxygen Sensors, your vehicle 
may fail to meet the BS-6 Emission Norms and you may not 
get the PUC Certificate that may cause you a heavy fine 
of Rs. 10,000.

Question 4: What are benefits of new Immunity Booster 
Spark plugs (CR6HSAPLUS/ CPR8EA-9PLUS)?

Answer:  Benefits are given below: 

a).	High Ignitability - Concentrated & Strong Sparking 

b).	More powerful blast: 

	 - Quick start 
- More Acceleration, Power & 
Pickup

c).	Efficiently burns BS-6 & 
Ethanol Blended (E10 & E20) 
petrol

d).	Improves the mileage by 8%*.

*Disclaimer – As per customer voice (when 
vehicle runs under ideal conditions).

Improves 
the mileage 

upto 8%
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As like every year practice, we called 
up 70 Nos. key UMC Mechanics from 
all India for Bawal Plant Visit in two 
batches on 14th Dec’22 (East & West 
Regions-37 nos.) & 21st Dec’22 (North 
& South Regions -33 nos.). During 
the presentation period, we briefed 
them about the company overview 
along with Technical presentations 
of Spark Plugs & Oxygen Sensors, in 
which we briefed them about BS-6 
Compliant Spark Plugs with oval shape 
technology benefits, MR & Premium 
Plugs Benefits, Oxygen Sensors, 
Sockets, Glow Plugs & Ignition Coils.

During the Bawal floor visit for 
these UMCs, we showed them our 
Plant strength, Quality standards, 
Warehouse management etc. of Spark 
Plugs & Oxygen Sensors divisions. 

At the end of the session, we 
provided them a Training certificate 
along with a return gift.

After this plant visit, all UMCs 
were very motivated & they 
appreciated NGK quality control 
methods, warehouse management, 
refreshment and 5S management 
etc.

Bawal Plant Visit of UMC Mechanics



fç; ewY;oku xzkgd]

lcls igys] eSa vius lHkh fMLVªhC;wVlZ] lc&fMLVªhC;wVlZ] fjVsylZ] xSjst ekfydksa vkSj 
eSdsfudksa dks ,d [kq'kgky vkSj le`) uo o"kZ dh 'kqHkdkeuk,a nsrk gwaA eSa vius lHkh vkarfjd 
xzkgdksa ;kuh NGK mRiknu bdkÃ] vkiwÆr J`a[kyk çcaèku] çèkku dk;kZy; vkSj QhYM lsYl 
deZpkfj;ksa dks Hkh ;gh 'kqHkdkeuk nsuk pkgrk gwaA

vafre frekgh ¼vDVwcj ls fnlacj½ dh ckr djsa rks NGK mRiknksa dh fcØh fiNyh frekfg;ksa 
dh rqyuk esa c<+h gSA ge vius pSuy ikVZulZ dks èkU;okn nsrs gSa ftUgksaus 'kkunkj okilh 
djrs gq, vkSj vfèkd LikdZ IyXl rFkk vU; mRiknksa dh [kjhnkjh dhA eSa vius lHkh leÆir 
deZpkfj;ksa] xzkgdksa vkSj pSuy ikVZulZ dk vkHkkjh gwa] tks vk¶VjekdsZV dh ekax dks yxkrkj 
iwjk dj jgs gSaA

tSlk fd vki tkurs gSa fd NGK bafM;k ds ikl LikdZ IyXl dh ,d J`a[kyk gS tks fof'k"V 
,ifyds'ku ds fy, fMt+kbu dh xÃ gSA muesa ls dqN gSa CR6HSAPLUS vkSj CPR8EA-
9PLUS vksoy vkdkj ds bE;qfuVh cwLVj 2W LikdZ IyXl] ,evkj&lhjht+ 2W LikdZ IyXl] 
ds&lhjht+ 4W LikdZ IyXl vkfnA Hkkjrh; vk¶VjekdsZV ds fy, gekjs ikl eksVjlkbfdy vkSj LdwVj ds fy, Xyks Iyx ,oa bfXu'ku 
d‚by] v‚Dlhtu lsalj vkSj v‚Dlhtu lsalj l‚dsV Hkh gSaA

NGK bafM;k vius mRiknksa dk foLrkj djus vkSj ,d cgq&mRikn daiuh cuus dh vk'kk dj jgh gSA gekjs ikl igys ls gh LikdZ IyXl] Xyks 
IyXl vkSj bfXu'ku d‚by gSaA blds vfrfjDr] geus NTK l‚dsV Vwy ds lkFk&lkFk vk¶VjekdsZV esa 2&Oghyj lsxesaV ds fy, vR;kèkqfud 
NTK v‚Dlhtu lsalj Hkh y‚Up fd;k gSA ;g cktkj iwjh rjg ls u;k gS vkSj lM+d ij pyus okyh lHkh ch,l&6 ckbd vkSj LdwVj esa 
2W v‚Dlhtu lsalj ds fQV gksus ds dkj.k Hkfo"; esa bl mRikn ds fy, vk¶VjekdsZV fcØh dk cM+k volj lkeus vk,xkA

NGK bafM;k dh vksj ls] eSa fiNys o"kks± ds nkSjku vkids fujarj leFkZu ds fy, vki lHkh dks èkU;okn nsuk pkgrk gwaA vkius ge ij tks 
fo'okl trk;k gS mlds fy, ge vkids vkHkkjh gSa vkSj ge 2023 esa Hkh vkids lkFk vius fj'rs dks tkjh j[kus dh mEehn djrs gSaA

ge vkidks loksZÙke rFkk ;FkklaHko xzkgd lsok çnku djus ds fy, çfrc) gSa vkSj gj fnu viuh lsokvksa esa lqèkkj ykus dk ç;kl djrs 
gSaA vxj ge vkids vuqHko dks csgrj cukus ds fy, dqN dj ldrs gSa] rks d`i;k gels laidZ djus esa ladksp u djsaA

ekeks: eqlklk 
¼çcaèk funs'kd½

NGK bafM;k esa gekjk ekuuk gS fd gesa dHkh Hkh lh[kuk can ugÈ djuk pkfg, 
D;ksafd thou dHkh Hkh fl[kkuk can ugÈ djrkA vkSj blds fy, lEeku feyus 
ls gesa xoZ vkSj [kq'kh gksrh gSA NGK bafM;k us çksQs'kuy usVodZ xzqi v‚Q 
bafM;k Qksje }kjk vk;ksftr 5osa ,pvkj ,Dlhysal vokM~lZ esa ehfM;e Ldsy 
baMLVªht esa yÉux ,aM MsoyiesaV Js.kh esa IysfVue vokMZ thrk gSA

gekjh ,pvkj Vhe us vius deZpkfj;ksa ds fodkl esa yxkrkj ;ksxnku fn;k 
gSA okLro esa NGK bafM;k esa ;g ge lHkh ds fy, xoZ vkSj [kq'kh dk {k.k gSA

izca/k funs'kd dh dye ls

yÉux ,aM MsoyiesaV Js.kh esa IysfVue iqjLdkj

la[;k - Q-3/2022-23lwpuki=
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lks'ky ehfM;k gky ds o"kks± esa fMftVy ekdsZÇVx dk ,d vfuok;Z fgLlk cu x;k gSA O;olk; dks /;ku esa j[krs gq, bl 'kfDr'kkyh eap dh {kerk 
dk Qk;nk mBkus ds fy, ,d lqfopkfjr lks'ky ehfM;k j.kuhfr fodflr djuk egRoiw.kZ gSA ,d çHkkoh lks'ky ehfM;k j.kuhfr O;olk;ksa dks vius 
yf{kr n'kZdksa rd igq¡pus] czkaM tkx:drk c<+kus] xzkgdksa ds lkFk lacaèk cukus vkSj lexz fodkl dks c<+kok nsus esa enn dj ldrh gSA ;g lqfuf'pr 
djus ds fy, lkoèkkuhiwoZd ;kstuk cukus vkSj mls lkdkj djus dh vko';drk gS] rkfd vkids ç;kl lQy gksa vkSj vkids vuqdwy ifj.kke vk,A

fiNyh frekgh esa blh ij è;ku dsafær djus dk ifj.kke ;g gqvk fd NGK bafM;k ds Qslcqd ist ds Q‚yksvlZ dh la[;k 342]000 dks ikj dj 
xÃA Qslcqd ds vykok] baLVkxzke] ÇyDMbu vkSj ;wVîwc tSls vU; IysVQ‚eZ ij Hkh Q‚yksvlZ dh la[;k fnu&izfrnu c<+ jgh gSA rhljh frekgh esa 
eq[; Qksdl lks'ky ehfM;k IysVQ‚eZ ds ekè;e ls ch,l&6 vuqdwy bE;wfuVh cwLVj LikdZ IyXl& CR6HSAPLUS vkSj CPR8EA-9PLUS dks 
c<+kok nsuk FkkA geus fofHkUu lks'ky ehfM;k IysVQ‚eZ ij fofHkUu iksLV ds ekè;e ls bE;wfuVh cwLVj LikdZ Iyx dh fo'ks"krkvksa vkSj Qk;nksa ij 
çdk'k Mkyk gSA geus CR6HSAPLUS vkSj CPR8EA-9PLUS dks c<+kok nsus ds fy, ;w,elh ds ohfM;ks dk Hkh mi;ksx fd;k gSA geus lÆn;ksa 
ds ekSle esa Xyks IyXl dks cnyus dh t:jr ds ckjs esa tkx:drk ykus vkSj NGK bafM;k ,si ls lacafèkr iksLV Hkh lk>k fd,A blds vykok] 
geus çksQs'kuy usVodZ xzqi v‚Q bafM;k Qksje }kjk vk;ksftr 5osa ,pvkj ,Dlhysal vokM~lZ esa NGK bafM;k }kjk ehfM;e Ldsy baMLVªht esa thrs 
x, yÉux ,aM MsoyiesaV dSVsxjh esa IysfVue vokMZ ij Hkh çdk'k Mkyk gSA var esa] geus vius lHkh v‚uykbu n'kZdksa ds fy, nqxkZ iwtk] fnokyh] 
fØlel] u, lky vkfn ds fy, xzhÇVx Hkh iksLV fd,A

NGK v‚Dlhtu lsalj ¼OZA0001-ZD001½ dks 
vDVwcj 2022 esa y‚Up fd, x, XUV 300 Turbosport 
&P 1-2L batu dkj e‚My esa fQVesaV ds fy, pquk 
x;k gSA

vDVwcj 2022 esa cktkj esa vk;s ,fDVok 6th çhfe;e 
,fM'ku 110lhlh batu LdwVj e‚My esa yxkus ds fy, 
NGK LikdZ Iyx ¼MR8E-9½ vkSj NTK v‚Dlhtu 
lsalj ¼ZSD1005-HG008½ dk p;u fd;k x;k gSA 

NTK v‚Dlhtu lsalj ¼ZSD2204-KD001½ dks 
uoacj 2022 esa y‚Up fd, x, CT125X 125lhlh 
batu ckbd e‚My esa mi;ksx ds fy, pquk x;k gSA

fnlEcj 2022 esa cktkj esa vk;s XPulse 200T4V 
200lhlh batu ckbd e‚My esa yxkus ds fy, 
NTK v‚Dlhtu lsalj ¼ZSD2204-SD001½ dk 
p;u fd;k x;k gSA

eÇgæk ,aM eÇgæk us NGK ds lkFk dh lk>snkjh

gksaMk eksVjlkbfdy ,aM LdwVlZ bafM;k us NGK NTK ds lkFk feyk;k gkFk

ctkt v‚Vks us NTK ds lkFk fd;k xBtksM+

ghjks eksVksd‚iZ us NTK ls feyk;k gkFk

fMftVy ekdsZfVax

LekVZ lg;ksx% vksbZ,e dh miyfCèk;ka
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pksew ¼jktLFkku½

Hkwous'oj ¼vksfM'kk½

dksYgkiwj ¼egkjk"Vª½

i;kZoj.k tkx:drk dk;ZØe ¼Ã,ih½ ,d dk;Z  
vk/kkfjr igy gS ftls leqnk; dks i;kZoj.k ls tksM+us 
vkSj nSfud vknrksa esa lqèkkj djus rFkk udkjkRed 
i;kZoj.kh; çHkkoksa dks de djus ds ckjs esa tkx:d 
djus ds fy, rS;kj fd;k x;k gSA ;g dk;ZØe LoPN 
i;kZoj.k dh vko';drk ds ckjs esa turk ds chp 
tkx:drk c<+kus dh ,d igy gSA dk;ZØe dk mís'; 
gekjs çk—frd lalkèkuksa ds laj{k.k ds egRo ds ckjs esa 
lkewfgd tkx:drk iSnk djuk gSA

NGK mu dÃ daifu;ksa esa ls ,d gS ftUgksaus bl 
igy esa Hkkx ysuk 'kq: dj fn;k gSA mUgksaus ,d ,slk 
dk;ZØe cuk;k gS tks muds vkarfjd vkSj ckgjh xzkgdksa 
dks vius i;kZoj.k dh ns[kHkky djus vkSj i;kZoj.k ds 
çfr tkx:d gksus ds fy, çksRlkfgr djrk gSA NGK 
bafM;k us ,sls mRikn is'k fd, gSa tks i;kZoj.k dks 
LoPN j[kus esa enn djrs gSa tSls ch,l&6 ds vuqdwy 
LikdZ Iyx] v‚Dlhtu lsalj vkfnA

psUubZ ¼rfeyukMw½

xkft+;kckn ¼mRrj izns'k½

i;kZoj.k tkx:drk dk;ZØe
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oSu dSEisu

ve`rlj ¼iatkc½ dkyhdV ¼dsjy½ xqokgkVh ¼vle½ iyoy ¼gfj;k.kk½ iq.ks ¼egkjk"Vª½

d‚uZj lEesyu

fnYyh xqokgkVh ¼vle½ yqf/k;kuk ¼iatkc½ ukxiqj ¼egkjk"Vª½ fot+kx ¼vkU/kz izns'k½

fjVsyj lEesyu

tEew ¼tEew ,oa d'ehj½ dksYgkiqj ¼egkjk"Vª½ esjB ¼mÙkj izns'k½ jktdksV ¼xqtjkr½ jktdksV ¼xqtjkr½

eSdsfud lEesyu

dSFky ¼gfj;k.kk½ dksVk ¼jktLFkku½ eqoy ¼xqtjkr½ ukfld ¼egkjk"Vª½ iksafMpsjh ¼rfeyukMw½

yksdy ,lksfl,'ku lEesyu

psUubZ ¼rfeyukMw½ t;iqj ¼jktLFkku½ dkuiqj ¼mÙkj izns'k½ ukfld ¼egkjk"Vª½ ikyDdM+ ¼dsjy½

ekdsZfVax MkbZukfeDl
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fla?kk ,aM lal] dksydkrk 
¼if'pe caxky½

dey v‚Vks lfoZl] vackyk 
dSaV ¼gj;k.kk½

ikfVy v‚VkseksckbYl] bankSj 
¼e/; çns'k½

leFkZ v‚Vks lfoZl i‚baV] 
vgenuxj ¼egkjk"Vª½

LekbysDl v‚VkseksckbYl 4MCY;w] 
xqM+xkao ¼gfj;k.kk½

U;w dekfy;k v‚Vks lsaVj] 
yqf/k;kuk ¼iatkc½

çLVh v‚Vks odZ'k‚i] [kqnkZ 
¼vksfM'kk½

xqMyd v‚Vks ds;j] iq.ks 
¼egkjk"Vª½

'kekZ v‚Vks lsaVj] jksfg.kh ¼fnYyh½ vkj,u,l eksVlZ] dqdViYyh] 
gSnjkckn ¼rsyaxkuk½

dukZVd eksVlZ] cSaxyksj 
¼dukZVd½

_f) flf) v‚Vks fjis;j] 
ekuljksoj ¼t;iqj½

dkj Dyhfud] fFk';ksj ¼dsjy½

,ou ckbd IokbaV] tkya/kj 
¼iatkc½

djheqYyk v‚Vks ds;j] 
fo'kk[kkiÙkue ¼vka/kz çns'k½

c=k eksVlZ] xkft;kckn 
¼mÙkj çns'k½

fcYyk oksYdsukbftax ,aM 
lkbfdy odZ~l] ve`rlj 

¼iatkc½

ckbd IokbaV] dkejst] lwjr 
¼xqtjkr½

fou; ghjks gksaMk lfoZl lsaVj] 
nso?kj ¼>kj[kaM½

nhikyh v‚Vksds;j] lkaxyh 
¼egkjk"Vª½

;w,elh tUefnol lekjksg
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cktkj esa thrus ds fy, vkidks igys 
dk;ZLFky esa thruk gksxk

U;wt+ysVj ds laca/k esa fdlh Hkh lq>ko@izfrfØ;k ds fy, Ñi;k laikndh; Vhe ls 
fu%ladksp laidZ djsa% customercare@ngkntk.in
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ç'u 2% [kjkc@{kfrxzLr bfXu'ku d‚bYl dk okgu ds çn'kZu ij 
D;k çHkko iM+rk gS\

mÙkj%  [kjkc@{kfrxzLr bfXu'ku dk çHkko Xyks Iyx dh rjg gh gksrk gS%

1-	 ¶yS'kvksoj dh rjg LikdZ Iyx dks uqdlku igqapk ldrk gS 
¼fiNyh rjQ ls oksYVst fjlko½

2-	 [kjkc LikÉdx dk dkj.k curk gS

3-	 yack lsYQ@batu felQk;j@vfLFkj vkbMÇyx ;k vR;f/kd 
batu daiu

4-	 ikoj vkSj ,Dlhyjs'ku dks ?kVkrk gS

5-	 ekbyst de djrk gS

6-	 vfèkd çnw"k.k ¼dkyk èkqvk¡ fudyus½ dk dkj.k curk gS

;fn bfXu'ku d‚by dks yacs le; rd fcuk tkaps yxk;s j[kk tkrk gS] 
rks ;g LikdZ Iyx ds ykbQ dks Hkh çHkkfor dj ldrk gS] mnkgj.k ds 
fy, ;fn bfXu'ku d‚by dk cwV Hkkx VwV x;k gS ;k {kfrxzLr gks x;k 
gS] rks blls ¶yS'kvksoj dh leL;k gks ldrh gS ¼LikdZ Iyx ds ihNs ls 
oksYVst fjlko½ tks LikdZ Iyx vkSj okgu ds çn'kZu dks çHkkfor djrs gSaA

ç'u 1% [kjkc@{kfrxzLr Xyks Iyx dk okgu ds çn'kZu ij D;k 
çHkko iM+rk gS vkSj bls fu;fer :i ls cnyuk D;ksa egRoiw.kZ gS\

mÙkj% nks"kiw.kZ@{kfrxzLr Xyks Iyx dk çHkko uhps fn;k x;k gS%

1-	 batu felQk;j ;k y‚Ux lsYQ

2-	 ikoj vkSj ,Dlhyjs'ku esa deh

3-	 ekbyst esa deh

4-	 vfèkd çnw"k.k ¼dkyk èkqvka fudyuk½ gksuk

;fn Xyks Iyx yacs le; rd fcuk tkaps yxk;s j[kk tkrk gS] rks ;g 
tke gks ldrk gS vkSj vanj ls VwV ldrk gS ftlds ifj.kkeLo:i batu 
vuko';d :i ls [kjkc gks ldrk gSA

ç'u 3% [kjkc@{kfrxzLr v‚Dlhtu lsalj ds y{k.k vkSj uqdlku 
D;k gSa\

mÙkj%  uhps fn, x, y{k.kksa ds ekeys esa v‚Dlhtu lsalj dh tk¡p dh 
tkuh pkfg, vkSj mls rqjar cny nsuk pkfg,%

1-	 fey ykbZV ^^vkWu** gks tkrk gS 

2-	 [kjkc b±èku n{krk vkSj ,Dlhyjs'ku

3-	 LVkÉVx ç‚Cye@vfLFkj vkbMÇyx

4-	 batu felQk;j@detksj fidvi

5- 	vf/kd èkq,¡ dh fudklh] mPp mRltZu Lrj

6- 	okgu ¶yM esa pyk tkrk gS ;k nq?kZVukxzLr gks ldrk gS

* [kjkc@{kfrxzLr v‚Dlhtu lsalj ds lkFk] vkidk okgu ch,l&6 
mRltZu ekunaMksa dks iwjk djus esa vlQy gks ldrk gS vkSj vkidks 
ih;wlh çek.ki= ugÈ fey ldrk gS] ftlds dkj.k vki ij 10]000 
#i;s dk Hkkjh tqekZuk yx ldrk gSA

ç'u 4% u, bE;qfuVh cwLVj LikdZ Iyx ¼CR6HSAPLUS/CPR8EA-
9PLUS½ ds Qk;ns D;k gSa\

mÙkj%  Qk;ns uhps fn, x, gSa%

d½-	mPp Toyu'khyrk & ladsafær vkSj etcwr LikÉdx

[k½-	vfèkd ikojQwy CykLV%

    & fDod LVkVZ

    & vfèkd ,Dlhyjs'ku] ikoj vkSj 
  fidvi

x½-	dq'ky ch,l&6 vkSj bFksu‚y 
fefJr ¼bZ10 ,oa bZ20½ isVªksy cuZ

?k-½ ekbyst esa 8%* rd lq/kkj ykrk gSA

*vLohdj.k & xzkgd dh izfrfØ;k ds vuqlkj ¼tc okgu 
vkn'kZ ifjfLFkfr;ksa esa pyrk gS½A

ekbyst esa 

8%
rd lq/kkj

la[;k - Q-3/2022-23

çR;sd o"kZ dh rjg] geus 14 fnlacj] 2022 
¼iwoZ vkSj if'pe {ks= ls 37½ vkSj 21 fnlacj] 
2022 ¼mÙkj vkSj nf{k.k {ks= ls 33½ dks nks 
cSpksa esa ckoy IykaV ds nkSjs ds fy, iwjs Hkkjr 
ls 70 çeq[k ;w,elh eSdsfudksa dks cqyk;k 
x;k FkkA bl nkSjku] geus mUgsa LikdZ Iyx 
vkSj v‚Dlhtu lsalj dh rduhdh çLrqfr;ksa 
ds lkFk&lkFk daiuh ds voyksdu ds ckjs esa 
crk;kA blds vykok geus mUgsa vksoy 'ksi ds 
rduhdh Qk;nksa] ,evkj ,oa çhfe;e IyXl ds 
Qk;ns] v‚Dlhtu lsalj] l‚dsV~l] Xyks IyXl 
vkSj bfXu'ku d‚bYl ds lkFk gh ch,l&6 
vuqdwy LikdZ Iyx ds ckjs esa Hkh tkudkjh nhA 

bu ;w,elh ds fy, ckoy IykaV ds nkSjs 
ds nkSjku] geus mUgsa LikdZ Iyx vkSj 
v‚Dlhtu lsalj fMohtuksa ds gekjs IykaV 
dh rkdr] xq.koÙkk ekudksa] xksnke çcaèku 
vkfn dks fn[kk;kA

l= ds var esa] geus mUgsa fjVuZ fx¶V 
ds lkFk çf'k{k.k çek.k i= çnku fd;kA

bl IykaV ds nkSjs ds ckn] lHkh ;w,elh 
dkQh izHkkfor gq, vkSj mUgksaus NGK 
xq.koÙkk fu;a=.k fofèk;ksa] xksnke çcaèku] 
tyiku vkSj 5,l çcaèku vkfn dh 
ljkguk dhA

;w,elh eSdsfud dk ckoy IykaV nkSjk


