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From the desk of Sr. Vice President - Sales & Marketing

Dear Valued Customers,

NGK Spark Plugs (India) Pvt. Ltd. has completed its 16
years of journey in India this August-2022 and so on this
occasion, | would like to congratulate all our business
partners and thank all our esteemed customers from
all over India who have shown immense faith in the
superior quality and Japanese technology of NGK
and supported us for the last 16 years to grow this
company as a market leader in high technology and
OEM approved products.

Incidentally, India and Japan are celebrating the 70th
Anniversary of the establishment of our diplomatic
relationship and our strong friendship between the two
countries. | take this opportunity to congratulate the
citizens of both countries and hope that this everlasting
friendship continues forever.

As a company, we are proud of our products like
CR6HSAPLUS and CPR8EA-9PLUS oval type of Immunity
booster 2W spark plugs, K-series 4W Spark Plugs,
and MR-Series 2W Spark plugs, for which only NGK
has unique Hi-Ignitability technology, glow plugs and
sensors that are recognized and original fitted by most
big OEMs.

PTO

Available with all
NGK Dealers &
Mechanics
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We endeavor to make this
high-technology product
available to the customers in
the aftermarket to upgrade the
replacement market by using
high quality, high-technology
products to enhance vehicle

performance and reduce
environmental pollution in
Indian driving conditions. That is
the reason we are the first company in spark plugs to
launch BS-6 Ready and BS-6 Compliant spark plugs in
the market.

We are continuously working to add more and more
good quality products like Ignition coils, Lubricants,
and Sensor sockets so that we can have an adequate
“basket of products” to offer to both our existing as
well as new customers.

Our Mission is to continue to make the world a better
place.

Wish you all a Happy Selling for FY 2022-23.

Sudipto Sanyal
Sr. Vice President
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DIGITAL MARKETING

Social mediaplatforms provide a great advertising o e ) @
L LOVE YOUR RIDE. | IGNITE

opportunity as well as promote brands. We need

to remember that Social media platforms are . LOVE THE ENVIRONMENT. A NEW LIFE
essentially different from traditional media i Srants Oaytren Savacrs Keke IN YOUR EGII'-“E‘I:I';:
channels. While traditional media channels are PERFORMANCE

purely one-way communication channels, where
the viewers have no choice, Social media on the
other hand provides for audience participation
and active discussion and thus promotes the
building of the reputation of a brand.

Social Networks thrive on connections with
others, discussions as well as conversations
about the experiences of the people and provide
a platform for the expression of opinions and
reviews. This process of how the reputation and
opinions are formed on Social media networks
holds the key to building a successful brand
promotional strategy on the social web.

HING LAGE NA FITKA
AUR RANG BHI CHC

S5 SMEHAMNGAL HE DAUR HERN KAM
FUEL COHNSUMPTION ALUR TYADA FAYDA.

NGK India enter the social media arena in 2015
and as of date, we have a pool of more than
315,000 followers on Facebook. Our followers
not only like and share the posts moreover share
their comments as well. In the last quarter, NGK
India continued the promotion of newly launched T
BS-6 Compliant Spark Plugs- CR6HSAPLUS & st el e
CPR8EA-9PLUS in the aftermarket. These plugs
are called the IMMUNITY BOOSTER spark plugs
specially designed for two-wheelers. Apart
from this, we also promoted the importance
of high-ignitability spark plugs MR7E-9 and
MR8E-9 for motorcycles & scooters highlighting
their features and benefits through a post on
various social media platforms. We promoted
the K-family spark plugs, iridium range of spark
plugs, oxygen sensors, etc. on all social media
platforms.

IGNITE YOUR SPIRIT

Smart Collaborations: OEM Achievements

TVS Motor collaboartes with NTK Maruti Suzuki India Ltd partners with NTK

NTK Knock Sensor (KNE48) has been
selected for the fitment in Ertiga 2022
& XL6 Facelift 1.5L K15C engine car
models launched in April 2022.

NTK Knock Sensor (KNE48) has been
Hero Motocorp join hands with NGK & NTK selected for the fitment in Brezza 2022

1.5L K15C engine car model launched in
NGK Spark Plug (CR7HSA) and NTK June 2022.

Oxygen Sensors (ZSD2204-SD001)
has been selected for the fitment
in Passion Pro - Xtec 110 cc engine
bike model launched in June 2022.

et Ty NTK Oxygen Sensors (ZSD2201-
-“ ZC002) has been selected for the
fitment in Ntorq 125XT 125 cc engine
bike model launched in May 2022.

.

NGK Spark Plug (ILZKR6F-11) have been
selected for the fitment in Dzire - S CNG
1.2L engine car model launched in March
2022. 7,

NTK Oxygen Sensor (AZAOOO1-
HGO026) has been selected for the
i fitmentin New City e:HEV 1.5L engine
¢ car model launched in May 2022. Y

NTK Oxygen Sensor (UAA3002-
VWO003/10) has been selected for the
fitment in Virtus 1.0L TSI engine car
model launched in June 2022. )

THE SPARK PLUG EXPERT
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DISTRIBUTOR MEET

NGK India has organized two distributor conferences in June. The first one was organized in an eastern state on the Bay
of Bengal, also known for its tribal cultures and its many ancient Hindu temples, Odhisa on 10th June, and the next one in
the big Industrial hub in Rewari District, Haryana on 17th June. NGK distributors from East & North regions attended the
one-day conferences along with the sales teams and members from Head Office. The conferences started with the opening
speech of the Managing Director, Mr. Mamoru Musasa. He introduced himself to the distributors and his past and present
experiences with the audience. He also focused on One Team concept. It was followed by the corporate presentation
by the Vice President, Mr. Akihiko Yamauchi. He shared the business details like sales and share of the business with the
distributors. OEM business overview was shared by Mr. Yogendra Kumar, Asistant General Manager, who highlighted OEM
collaborations and future products coming to Indian aftermarket. Mr. Pankaj Jariyal Shared aftermarket business strategy
for current financial year. He also talked about the newly launched BS-6 Complaint spark plugs (CR6HSAPLUS & CPR8EA-
9PLUS) and how we are establishing the product in the aftermarket. Mr. MP Jambhale, advisor AM sales & New Business
Development dept. shared the new business developments initiatives taken by NGK India to expand its product basket.
Lastly, Mr. Sudipto Sanyal, Senior Vice President also helped distributors about latest happening in NGK India. He also
added on why NGk distributors should continue to invest in NGK products. The conference was followed by an award
ceremony for distributors. In the North region distributor meet, distributors also visited the NGK manufacturing plant in
Bawal to see the state-of-the-art production facility for spark plugs and oxygen sensors.
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Marketing Dynamixes

VAN CAMPAIGN

EY o A N

Ahmednagar (Maharashtra) Jaipur (Rajasthan) Kannur (Kerala) Lucknow (Uttar Pradesh) Raipur (Chhattisgarh)

CORNER MEET

Hyderabad (Telangana) Jaipur (Rajasthan) Patna (Bihar) Vadodara (Gujarat) Varanasi (Uttar Pradesh)

Chennai (Tamilnadu) Kolkata (West Bengal) Mumbai (Maharashtra) Pune (Maharashtra) Ujjain (Madhya Pradesh)

LOCAL ASSOCIATION MEET
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Ajmera Cup Honda Racing Event, Lucknow (Uttar Pradesh) Nagpur (Maharashtra) Sahnewal (Ludhiana, Punjab)
Mumbai (Maharashtra) Coimbatore (Tamilnadu)

UMC Plant Visit

At NGK, it has always been a great experience of meeting our ‘USTAAD
MECHANICS’. NGK India has invited mechanics from Gujarat to visit our factory
at Bawal and we got to interact with them on a variety of topics - from the
spark plug assembly process, our quality standards including various ISO
Certifications, our oxygen sensor production capacity & quality standards, our
technology expertise, etc. Not only this was a great learning experience, but
we also got some excellent feedback and reviews. We would like to thank
every ‘USTAAD MECHANICS’ who took out time to interact with us. We would
like to take this opportunity to reiterate our commitment to not only support
them in their work but also promise to provide excellent quality products.

THE SPARK PLUG EXPERT
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Activa Service Point, Anil Maruti Bittu Auto Works, Auto Dock Car Care, Dara Automobiles, Ludhiana Gore Auto Center Amanaka,
Ambala (Haryana) Workshop, Guwahati  Sukhraili, Gurugram Sheikh Sarai (Delhi) (Punjab) Raipur (Chattisgarh)
(Assam) (Haryana)

Gurukripa Motorcycle Khandoba Automobiles, Umesh Honda Workshop, Om Automobiles, OM Sai Motor, jodhpur
Nashik, Maharashtra Yavatmal (Maharahstra) Hazaribag (Jharkhand) Begumpur (Delhi) (Rajasthan)

Sri Ram Motors -
Karimnagar (Andhra
Pradesh)

Omkar Honda Services, PInky Motors, New Sairaj Motor Cycle Works, Nashik Royaal Motors, Coimbatore
Kolhapur (Maharashtra) Mehsana (Gujarat) (Maharashtra) (Tamil Nadu)

- : i : = ._4
Auto Wash Point, Barlpada (Odisha) Star Auto Parts and Repair, UMC-Honda Power, Maharaja Motor, Bhilwara (Rajasthan)
Nagour (Rajasthan) Thiruvilwmai, Thrissur (Kerala)

Environmental Awareness Programme
':gra (Utta_r Pradesh) ‘ 'C'hennai (Tamilnadu) !l'aipur (Rajasthan)
- -‘. =
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Question 1: What are NGK’s Immunity Booster Spark plugs?

NGK’s Immunity Booster spark plug part numbers are CRGHSAPLUS
& CPRBEA-9PLUS.

These Immunity Booster spark plugs are used to enhance the vehicle
performance even in the abnormal conditions like
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- Late starting problem at morning time DISCONTINUED NEW LAUNCHED
(CPRSEA-9/ CREHSA) (CPRBEA-9PLUS/ CR6HSAPLUS)

- City stop and go situation

- Uneven road conditions

- Increase in load factor

- Irregular maintenance

- Impure fuel uses

- Low power feel on
slopes (flyovers), etc.

y =8

if the below spark plug part numbers found after the below manufacturing dates [on packings) then these plugs are fake/ duplicate
CPREEA-9 discontinued from Feb’22
CREHSA discontinued from Mar'22

Question 2: What are changes in new Immunity Booster Question 3: What are benefits of new Immunity
Spark plugs? Booster Spark plugs?
Changes are shown below: Benefits are given below:
a) High Ignitability - Concentrated & Strong Sparking
— ISR b) More powerful blast:
A ECTANGIE s S P ‘
e~ | SHAPE W - Quick start
= ( ’i - More Acceleration, Power & Pickup Improves
the mileage
| . c) Efficiently burns BS-6 & 8¢y
‘ . “ " Ethanol Blended (E10 & E20) petrol upto O /0
\ ‘ LN | d) Improves the mileage upto 8%*.
.~ N —
= — L . = *Disclaimer - As per customer voice (when vehicle runs under ideal
Normal Spark Plug Immunity Booster conditions).
Spark Plug

Raid Against Counterfeit NGK Products

Recently, NGK team did raid action against counterfeiters of NGK's spark
plugs again to provide genuine NGK product to our customer. NGK Japan
regularly monitors the Indian automobile market to control counterfeiting
activities. This time counterfeiters were caught in the automobile market
in the Karol Bagh area of Delhi. The accused was arrested by Delhi Police
and will be prosecuted as per the Law of the Land.

NGK analyzed counterfeited spark plugs that were mainly CR6HSA &
CPR8EA-9 whose supply is already stopped by NGK India in the aftermarket
from April 2022 onwards. It was found that these counterfeit spark plugs
are very harmful to the vehicle and shall cause irreparable damage to the
engine, resulting in heavy financial loss to the vehicle owner.

NGK team has assured that such raids will continue in the coming future
to eliminate the counterfeit/duplicate NGK Spark Plugs, from the Indian
markets and the accused will have to face strong legal actions for
counterfeiting.

Editor’s Note J§ Vo0 NGKNTEK| NGK SPARK PLUGS (INDIA) PVT. LTD.

502, 5% Floor, JMD Pacific Square, 32 Mile Stone,

NGK SPARK PLUGS (INDIA) PVT. LTD.

 Stand togethen as a team. e v 2 R
With integrity, vision, and determination togelher Fax: 91-124 - 4113963

WWW@@CZW@@WW@,”

Website: www.ngkntk.in
For any suggestions/feedback regarding the newsletter please feel Toll free no: 180_0 532 0016 (8:30 am to 5:00 pm)
free to contact the Editorial Team at: customercare@ngkntk.in Follow us on: == n@] m D B
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NGK SPARK PLUGS (INDIA) PVT. LTD.
502, 5% Floor, JMD Pacific Square, 32 Mile Stone,
Sector 15, NH - 8, Gurugram, Haryana

Landline: 91-124 - 4113960 - 3962

Fax: 91-124 - 4113963

Website: www.ngkntk.in
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