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From the desk of Managing Director

Dear All,

First of all, | wish all a happy and prosperous New Year
2022.

Also, | hope and pray that you, your family, friends,
and colleagues are safe and taking all precautions
and safety measures against Coronavirus (Covid-19)
pandemic situations. In the last 2 years, the disease has
changed the lifestyle of everyone from kids to adults,
from retail shops & garage-owners to the biggest of
organizations across the globe.

In the last quarter, we have launched OEM fitted
NTK Oxygen Sensors in Indian Aftermarket to cater
to a wide range of BS-6 Two Wheeler Scooters and
Bikes. | hope that you must have received our latest
products. In our long-term vision of making NGK India
a multi-product company with products having the
world’s best technologies, we are working on adding
new applications and products quickly to our product
portfolio

We are happy that after the previous lockdown is over
and our channel partners bounced back with the same
energy and enthusiasm as it was before the pandemic.

I am thankful to all our
dedicated employees,
customers, and channel
partners, that despite all
the adverse situations,
we are trying to fulfill the
demand of the market.
This is because of the
sincere efforts and hard
work that you all have
put in.

| feel proud and

delighted to share that

NGK India received the KelpHR PoSH Awards® 2021
“25 Safest Workplaces in India”. We as an organization
are committed to providing a safe workplace and strive
every day to make our workplace safer for employees
within and outside the office.

I thank all our valued channel partners, employees,
customers, and our well-wishers who are continuously
contributing to the growth of the organization.

Mamoru Musasa

NGK India is now among 25 Safest Workplace in India

NGK India is pleased to announce that it has been recognized as one of the Top 25 Safest Workplace in India in a
virtual award ceremony held on December 9th, 2021, organised by the KelpHR PoSHAwards®. We as an organisation
are committed to safe work and strive every day to make our workplace safer for employees within and outside
the office. It is indeed a proud moment for all of us.

This PoSH award for Top 25 safest work place in India was proof that we made the efforts in the right direction
and which has now also been acclaimed in the form of this award. We assure that we will continue to put our hard
efforts with continual improvement to make the work environment safe and secure to our female employees.
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Question 1: What are the Impacts of a faulty/
damaged Glow plugs on vehicle performance and

why it is important to change it regularly?

Impact of faulty/ damaged glow plugs are
given below:

+ Engine misfires or long self.
o Decreases the Power & Acceleration.
o Lower the mileage.

o Causes more pollution (Black smoke from the
exhaust).

It is always recommended to check and change the
glow plugs to avoid the above performance and
mileage losses in your vehicle. If a glow plug fitted
for a long time without inspection, it may seize inside
it and may cause difficulty during the replacement.
In that case, it may break inside it which may results
to dismantle the engine unnecessarily. Hence to avoid
all these troubles and performance loss, check and
replace it in each and every service.

Question 2: What are the Impacts of a faulty/
damaged Ignition Coils on vehicle performance and

why it is important to change it regularly?

Impact of faulty/ damaged Ignition Coils are
same like glow plugs:

o Can damage the spark plugs like flashover (voltage
leakage from back side).

o Causes poor sparking.

o Long self/ engine misfires/ unstable idling or huge
engine vibration.

o Decreases the Power & Acceleration.
o Lower the mileage.

o Causes more pollution (Black smoke from the
exhaust).

It is always recommended to check and change the
ignition coils to avoid the above performance and
mileage losses in your vehicle. If a ignition coil fitted
for a long time without inspection, it may also impact
the life of a spark plug for example if the boot portion
of the ignition coil is cracked or damaged then it
may cause flashover problem (voltage leakage from
backside of spark plugs) that impact the spark plug
and vehicle performance. Hence to avoid all these
troubles and performance loss, check and replace it in
each and every service.
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Question 3: Which spark plug is best suited for Honda
HET engines? And what are the benefits of using it?

NGK’s new technology based “High Ignitability”
“MR7C-9N” Spark Plug is specially designed for Honda
HET engines.

o It is fitted & recommended by HMSI in its HET
engine for improved performance.

o Its unique D shaped (Kamaboko) design & special
alloy material of Ground Electrode improves the
fuel combustion.

o It helps to improve the fuel efficiency (mileage)
by 11%.

o BS-6 Ready - Suitable for BS-6 fuel.
Applications:

Application

MR7C-9N Activa- HET, Dio- HET, Aviator- HET,

Activa | (110cc), Activa | (125cc), Activa
3G/4G/5G, Navi 110cc, Clig, Grazia.

Question 4: What are the symptoms and disadvantages
of a faulty/ damaged Oxygen Sensors?

Oxygen Sensor should be checked and
replaced immediately in case of the following below
symptoms:

e MIL light turns “ON”

+ Worse fuel efficiency and acceleration.

o Starting trouble/ Unstable Idling.

« Engine misfiring/ Poor Pick up.

o Smoky Exhaust, high emission level.

* Vehicle goes in flood or met with an accident.

*With a faulty/ damaged Oxygen Sensors, your vehicle
may fail tomeet the BS-6 Emission Norms and you may not
get the PUC Certificate that may cause you a heavy fine of
Rs. 10,000.
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N v NGK SPARK PLUGS (INDIA) PVT. LTD. continues to
deliver state-of-the-art products that contribute
‘- ! in protecting our environment. In continuation of

our efforts in offering high quality and environment
friendly products, we have launched NTK Oxygen
Sensors in Indian Aftermarket to cater a wide range

NTK Oxyge N Senso rs of BS-6 two wheeler scooters and bikes.

NTK Oxygen Sensors combines expertise with

fo r N ew Ge ne rati on innovation and delivers Oxygen Sensors with superior

fit, form and function. When you require the best,

BS - 6 TWO Wh ee le rs count on NTK Oxygen Sensors to deliver.

Oxygen Sensors are used in modern automobiles to
control the fuel and ignition systems to optimize a
vehicles performance in the areas of emissions and
fuel economy. NTK oxygen sensors are OEM approved
& fitted in Maruti Suzuki India Ltd., Honda Cars India
Ltd., Fiat India Automobiles Ltd., Ford India Pvt.
Ltd, Volkswagen India Pvt Ltd., Honda Motorcycle &
Scooter India Pvt. Ltd., Hero MotoCorp Ltd., TVS and
Bajaj Motorcycle. Being a most preferable product
by OEMs our current market share is more than 60%.
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Each NTK Oxygen Sensor is:

o Extensively Tested During Manufacture to
Guarantee Quality and Reliability.

« Supplied with a Factory-Fitted OEM Connector for
Easy Installation.

 Precision manufactured with a sensing element
incorporating NTK’s premier technical ceramics.

Oxygen sensors should be tested at each tune-up.
Failed or worn out oxygen sensors can cause:

« Failed Emission Tests
Increased Fuel Consumption
Failed Catalytic Converters
Poor Drive-ability

Increased Emissions

.I . 2 -~ R [

Vimal Auto Works, Patna Jitendra Motorcycle Works, Nashik Krish Automobiles
(Bihar) (Maharashtra) (Delhi)
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UMC Birthday Celebrations .

The Ustaad Mechanic Birthday celebration program is an-
effort from our side to connect with them on the most -
important day of their lives. The program is appreciated
by all the Ustaad Mechanics who express their love and
appreciation for this initiative by NGK India. ¢

I

Universal Motors, Bhubaneswar Sri Sai Auto Works, Mangalore Singha and Sons, Kolkata Shiv Shakti Auto Garage & Service
(Odisha) (Karnataka) (West Bengal) Station, Nashik (Maharashtra)

Saglaini Honda Service Centre, Rajnish Maruti Centre, Ramgarh Rajender Service Centre, Prakash Auto Care, Raipur
Jhansi (Uttar Pradesh) (Jharkhand) Dehradun (Uttarakhand) (Chhattisgarh)

Jain Automobile (Delhi) Gupta Automobiles, Ludhiana (Punjab)

N

Ganesh Motors, Dodballapur C.A. Motors Two Wheeler Works, Billa Volcanising & Cycle Works, Barman Scooter Works, Guwahati
(Karnataka) Calicut (Kerala) Amritsar (Punjab) (Assam)

Badshah Honda Service Centre, Avon Bike Point, Jallandhar Ambadi Two Wheeler Spares & Service, A.A. Trans-Fuels Pvt. Ltd.
Solapur (Maharashtra) (Punjab) Trivandrum (Kerala) (Delhi)
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Smart Collaborations: OEM Achievements

TVS Motors partners NTK for Jupiter socooters Yamaha Motor India join hands with NGK

NGK Spark Plug (MR8E-9) has been
selected for the fitment in YZF-R15
155cc engine bike model launched
in November 2021.

_ ZC002) has been selected for the

. fitment in Jupiter 125cc engine
scooter model launched in October
2021.

:% NTK Oxygen Sensor (ZSD2201-
Y/

Maruti Suzuki India Ltd partners with NGK
for Celerio cars

NGK Spark Plug (ILZKR6F-11)
have been selected for the fitment £
in Celerio 1.0L engine car model g&"
launched in November 2021. -

Honda Motorcycles & Scooter India

collaborates with NGK for CB350 bikes

NGK Spark Plug (MR6K-9) has been
selected for the fitment in CB350
H’ness-Anniversary edition 350cc
engine motorcycle model launched
in December 2021.

NTK Oxygen Sensors (0ZA0001-ZD001) have been selected for the fitment in XUV700
AX7-Petrol 2L Turbo engine car model launched in October 2021.

Environmental Awareness Programme
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Alwar (Rajasthan) Cuttack (Odisha) Kolhapur (Maharashtra) Muzaffarnagar (Uttar Pradesh) Shimoga (Karnataka)

CORNER MEET

Calicut (Kerala) New Delh1 (Delhi) Mansa (Himachal Pradesh)

MECHANIC MEET

e — = .. A m ! ; ) S 3 il
Ahmedabad (Gujarat) Bilaspur (Madhya Pradesh) Chennai (Tamilnadu) Hisar (Haryana) Kolkata (West Bengal)

RETAILER MEET

Jodhpur (Rajasthan) Karlmnagar (Telangana) Lucknow (Uttar Pradesh) Rajkot (GUJarat) Srinagar (Jammu & Kashmlr)

LOCAL ASSOCIATION MEET

I _ =
Aurangabad (Maharashtra)

Editor’s Note J§Wie-y NGK|NTK| NGK SPARK PLUGS (INDIA) PVT. LTD.
cc LR SSs et 502, 5t Floor, JMD Pacific Square, 32 Mile Stone,
%MWM@@//@'J @CMWLMM Sector 15, NH - 8, Gurugram, Haryana
by ambition, by quality, by expressing youwrsel) Landline: 91-124 - 4113960 - 3962
individually but in the team contert. » Fax: 91-124 - 4113963 | Website: www.ngkntk.in
For any suggestions/feedback regarding the newsletter please feel Toll free no: 180_0 532 0016 (8:30 am to 5:00 pm)
free to contact the Editorial Team at: customercare@ngkntk.in Follow us on: == n @ m u B
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