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FROM THE DESK OF SR. VP -
SALES & MARKETING

IRASHIMASE (WELCOME)

Weallare experiencing a very unprecedented
challenging situations as COVID-19 changed

almost everyone's lifestyle. We witnessed
lockdowns, faltering economies & businesses,

jobs cut-down, virtual offices & schools and new

norms social distancing, wearing masks and

regularly sanitizing the hands.

Despite of all the adverse situations we were able to achieve our
last year sales target. | am thankful to our dedicated employees,
customers and channel partners;this is all possible because of your

sincere efforts and hard work.

This financial year has already started on a promising note with
overwhelming response from our channel partners and we look
forward to expand our product basket and achieve all our sales

targets for this year.

| believe NGK India team always looks a step ahead and try to
introduce products that fulfills the existing and future
requirements of Indian customers. With same philosophy NGK
India was first company to introduce “BS-6 Ready” Spark Plugs in
Indian aftermarket which are compatible with BS-6 fuels, new 2-
Wheeler fuel injection systems and 2W oxygen sensors as well.
With the addition of Glow Plugs and Ignition Coils, we have
enhanced our product offerings for the aftermarket. NGK India is
continuously working to add more & more suitable products so
that we have an adequate “basket of products”. As a company,
we're confident that our new and upgraded products will help in
improving the environment and will also be beneficial in increasing

the profitability of your business.

| therefore, seek continued patronage of our valued channel
partners, cooperation of our employees and thank our well-

wishers who have contributed to the growth of the organization.

Wish you all a very happy selling!!
Thank you!
Sudipto Sanyal

Mr. Mamoru Musasa has joined NGK Spark
Plugs (India) Pvt Ltd as “Managing Director"
with effect from 13" March 2021.Mr.Musasa
has joined NGK- Japan in 1989 and has given
contributions to various departments. NGK
India family warmly welcomes Mr. Musasa
and look forward to a great working
experience with him.

Mr. Akihiko Yamauchi has joined NGK Spark
Plugs (India) Pvt Ltd as“Vice President - Sales
& Marketing" with effect from 30" March
2021.Mr.Yamauchi has joined NGK- Japan in
1994 and has given contributions to various
departments. NGK India family warmly
welcomes Mr.Yamauchi and look forward to
a great working experience with him.

SAYONARA (GOODBYE)

Mr. Keisuke Makino joined NGK India in
February 2018 as Managing Director. Mr.
Makino had played a vital role in growth of
NGK India during his tenure. NGK India will
always remain grateful to Mr. Makino for his
valuable contribution. His tenure with NGK
India ended in March 2021 and he went to
rejoin NGK Japan.

Mr. Hirofumi Masuda joined NGK India as
Head- Sales & Marketing in April 2018. He
played a vital role in growth of NGK India
during his tenure. Products like glow plugs
and ignition coils were added during his
tenure. NGK India will always remain
grateful to Mr. Masuda for his valuable
contribution in expanding NGK India basket.

His tenure with NGK India ended in March 2021 and he
went to rejoin NGK Japan.




SMART COLLABORATIONS: OEM ACHIEVEMENTS
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f Renault - Nissan collaborates with NTK for
Kiger cars

NTK Oxygen Sensor (OZA3001-RN001)
has been selected for the fitment in Renault-
Nissan Kiger 1 L engine car model launched

in February 2021.
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Hero Motocorp ties up with NGK

& NTK for XPulse200T bike

NGK Spark Plug (CPR8EA-9) and NTK Oxygen Sensor
(ZSD2201-SD001) has been selected for the fitment in
XPulse200T 200cc engine model launched in March 2021.

[ Maruti Suzuki India Ltd. partners NGK for
Swift cars

NGK Spark Plug (ILZKR6F-11) have been
selected for the fitment in All New Swift K12N .
engine car model launched in February 2021.
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Honda Motorcycles & Scooters India teams-up )
with NGK for CB350RS bike

NGK Spark Plug (MR6K-9) has been
selected for the fitment in CB350RS 350cc
engine model launched in February 2021.

Royal Enfield join hands with NTK for
its various bike models

NTK Oxygen Sensor (AZD5001-JD001) has been selected
for the fitment in the following bike models.

Meteor 350cc engine bike model launched in

January 2021.

Interceptor 650 Canyon Red 648cc engine

Himalayan Mirage Silver 411cc engine bike

model launched in February 2021.
bike model (only for export) launched in March

2021.
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Q. Which new Precious metal spark plugs NGK has launched for Hyundai applications and what
are their benefits?

A: NGK has launched the following two part no's in aftermarket for Hyundai applications:

IFR5G11 : New Santro (Epsilon-1.1L) (model year from Nov'l8)
SILZKR7B11 : Elantra (Beta 1.8L) (2012 to 2016 model) & Tucson (Theta 2.0L)

These plugs are “fine tip double precious metal” spark plugs, which results:

Better Ignitability
Better Fuel Combustion
Better Acceleration

Low fuel consumption

YV V V V

More durability

: Platinum l'ridiun:

Q. What are the new range of CNG SPL spark plugs NGK has launched for CNG auto rickshaw?

A: NGK has specially developed and launched the following two part no's in aftermarket for
CNG Auto rickshaws:

N
CNG SPL Threaded (J<ITel) : Bajaj RE Compact 45 BS-3
CNG SPL (Fixed Nut) (fba=1 sTe arel) : Bajaj RE Compact 4 BS-4 L EONES
e s CORE ELECTRODES
LONG LASTING
X1°No¢. x1°Nu @
% " @. % g-'i 4
: =) % INBUILT PROTECTS
B “/’/ CERAMIC =>> FARE METER FROM
wrons REGISTOR  MALFUNCTION
@ OF MIND
A LONGER BETTER
CNG SPL CNG SPL : EEEI':‘;&I%E-’ COMBUSTION
Threaded Fixed Nut SUPERIOR PERFORMANCE
(T arem) (b 1) N J
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DIGITAL CAMPAIGNS
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“You are the
sparl to my ignition”

YOUR VEHICLE'S
GATEWAY TO UTILITY ONLY THE BEST
eady 1S WHAT WE BRING
TO THE VEHICLE

n the era of this pandemic caused by COVID- 19, Digital Marketing has now become even
more popular stream in India where every business is stepping into the new strategy to
build a high competitive strength. It is not only cheaper to reach out to a very wide
audience, but you can also target your product to very specific groups and users — by age,
occupation, gender, location, interests, and many other categories. Like pre-COVID era,
NGK India is continuously focusing on reaching out to its online audience through all

possible social media platforms.

In the last quarter of FY20-21, NGK India promoted BS-6 ready range of products.The

posts were targeted to motivate the customers to change to NGK BS-6 range of products.

The creatives were also focused on all individual categories of products like spark plugs, glow plugs, ignition coils,and oxygen sensors.VVe also
continued promoting Iridium plug sales through Amazon on various social media platforms to inspire online buyers to purchase via Amazon
platform.Apart from Iridium spark plugs, we focused on G-Power spark plugs on various social media platforms. Few of the posts were also
dedicated to special days Republic Day, Lohri,Makar Sankranti,Valentine's Day,Vasant Panchami,Holi, etc.

THANK YOU p -
For helping us reach 2,34,000 fa)
Likes on Facebook

The Spark Plug Expert
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SMALL MECHANIC MEETS FOR OXYGEN SENSORS

% GURUGRAM

CHENNAI

MUMBAI

{

To create the new market & to generate awareness of NTK 2W Oxygen sensors through its product awareness and technical training,

we have conducted 10 nos. small Mechanic Meets in Jan’2| & Feb'2| by inviting reputed 2W master mechanics in some major cities.
Due to COVID-19 social gathering guidelines, we invited concerned Distributors through Google Hangout online meeting.

During the presentation,ATS team has explained on following major topics:
OEM status of NTK 2W Oxygen sensor fitment.
Features & benefits of NTK 2W Oxygen sensor through technical presentation & video.
Why Oxygen sensor launched in BS-6 vehicles as per BS-6 norms. etc.

The Spark Plug Expert
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just keep going

we MARKETING DYNAMIXES

I VAN CAMPAIGNS

Van Campaign conducted Van Campaign conducted Van Campaign conducted Van Campaign conducted
at Uttar Pradesh at Madhya Pradesh at Rajasthan at Tamil Nadu

I CORNER MEETS

— R p ,E:nr' i ' TERTES o
Corner Meet conducted Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Jagatsingpur, Odisha at Bhillai, Chattishgarh at R K Puram, Delhi at Turkyamjal, Andhra Pradesh

NGK CSR ACITIVITY

Corporate Social Responsibility (CSR) is a concept whereby organizations consider the interests of society by taking responsibility for the
impact of their activities on customers, employees, shareholders, communities and the environment in all aspects of their operations. This
obligation is seen to extend beyond the statutory obligation to comply with legislation and sees organizations voluntarily taking further steps
to improve the quality of life for employees and their families as well as for the local community and society at large.

As a part of NGK’s Corporate Social Responsibility (CSR) activity NGK Spark Plugs (India) Pvt. Ltd. has gifted water coolers to Kasola Police
Staion (Rewari) so that they get clean and cold water to drink.

The Spark Plug Expert
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RETAIL SHOP BRANDING

T he Ustaad Mechanic Birthday celebration program is an effort from our side to connect with them on the most important day of their lives.The
y prog P y
program is appreciated by all the Ustaad Mechanics who express their love and appreciation for this initiative by NGK India.

EDITOR’S NOTE

"The most important thing is to try and inspire
others so that they can be great in whatever they
wantto do.”

For any suggestions/feedback regarding the
newsletter please feel free to contact the Editorial
Team at:customercare@ngkntk.in

NGK|NTK

SPARK PLUGS | TECHNICAL CERAMICS
NGK SPARK PLUGS (INDIA) PVT. LTD.
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NGK SPARK PLUGS (INDIA) PVT.LTD.

502, 5th Floor, JMD Pacific Square, 32 Mile Stone,
Sector 15, NH-8, Gurugram, Haryana

Landline: 91-124 -4113960 -3962
Fax:91-124-4113963

Website: www.ngkntk.in

Toll free no: 1800 532 0016 (8:30 am to 5:00 pm)
Follow us on: §3/NGKsparkplugsindia
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THIE HASAOT = INTUA IusfErRn
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e ®IZR 1 L 399 &R Aed § o & forv AT 2021 § 9T9TR H 3T XPulse200T 200cc S5 Aisdl &
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L BT T fHar T B | ) Sensor(ZSD2201-SD001)ﬂ?f§—rlTTl'ﬂT%|
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THANK YOU

For helping us reach 2,34,000
Likes on Facebook
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