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DearAll,

Namaskar!

I wish all of you a very happy and prosperous
festive season. | wish that we all achieve the
best of financial growth and profitability as
we enter into the penultimate quarter of
this financial year.

Last quarter was very exciting for us as we entered into the
Indian Glow Plug segment with the launch of “NGK Glow
Plugs” for 4 - W Diesel Vehicles. The event was coducted in
New Delhi which is one of the key markets of Glow Plugs,
nationally. Mr. Mitsunori Oi (General Manager, Strategic
Planning Department, Glow Plugs Division, NGK Japan) was
also present in this event. The event was held in presence of
key NGK channel partners from important Glow Plug
markets of New Delhi. With this launch, we now own a
diversified range of Glow Plugs to cater to a wide variety of
diesel engines in India. This launch (of Glow Plugs) is a big
accomplishment for NGK India as we are the leaders of this
segment in almost all Glow Plug markets globally and aspire
to capture the commanding position in India as well, very
soon.

We also continued with our efforts in the field of CSR by
distribution of water coolers in small government aided
schools in Haryana. NGK strongly believes in the ideology of
“Clean India, Green India, Teach India” which is our brand
campaign as well. This activity, is a small step and a humble
contribution in that direction.

Despite a stiff competition in the automobile industry, NGK
continues to witness promising growth. For this we thank
NGK India’s strong engineering team for their continued
efforts in maintaining the high quality standards and most
of all our esteemed channel partners, without whose
relentless efforts, it would have been impossible.

We hope to continue this growth trend in future as well and
hope that NGK India, along with all the channel partners,
will complete this financial year with healthy profits and
new success stories.

Wishing all of you a happy festive season!
Hirofumi Masuda
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SMART COLLABORATIONS :
OEM ACHIEVEMENTS

Renault Nissan partners with NGK
for Triber (BS - VI) model
NGK Oxygen Sensor (0ZA0001-RN001) have been selected

for the fitment in Renault Nissan Triber, 1 litre (BS - VI) engine
| model launchedin August’19.

4w | Maruti Suzuki ties up with NGK
g | for XL 6 (BS - VI) model
NGK Spark Plug (KR6A-10) and Knock Sensor (KNE 48) has

been selected for the fitment in Maruti Suzuki XL - 6, 1.5
Llitre (BS - VI) engine model which was launched in Augustl

7

Honda Motor & Scooters
India partners NGK for New
Activa (BS - VI) Scooters

NGK Spark Plug (MR8E-9) and Oxygen Sensor (ZSD1003-
HGO005) have beenselected for the fitment in Honda Activa 125
| <€ (BS - V1) scooter model which was launched in September19.

J

FEATHER IN THE %:AP

| NGK India
launched
their latest
range of
world class
Glow Plugs
on 7th August
2019 in New
Delhi. Mr.
Mitsunori Oi
(General
Manager,
Strategic Planning Department, Glow Plugs Division, NGK
Japan) graced the event with his presence along with Mr.
Hirofumi Masuda (Head-Sales and Marketing, NGK India) and
Mr. Sudipto Sanyal (Vice President-Sales and Marketing, NGK
India). These plugs are designed to specifically cater to 4-W
diesel vehicles in After Market in India. All major OEMs and
millions of customers in India have been using state-of-the-art
NGK products for more than a decade now.
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DEMAND GENERATION CKRXPAIGN

NGK conducted a demand generation campaign E;
between 22-31% July 2019, to promote NGK's 3-W

specific “CNG SPL” spark plugs. The objective of this
activity was to increase the spark plugs' demand as well &
as increase its Top-Of-Mind recall among Retailers, § -
Mechanics, as well as the vehicle owner (Auto Drivers).
The activity was focused in the markets of Gujarat and =—%
covered more than 100 retailers along with more than
500 mechanics and vehicle owners, covering the urban,
semi - urban as well as the rural markets.

In this activity, NGK educated the participants with
technical videos and also arranged various fun activities
as part on customer engagement. NGK also distributed £
CNG SPLT-Shirts & Caps especially to the participants.

Q.1: What is the function of Glow Plug and what are the symptoms of faulty Glow plugs?

A: Glow plug is a device which is installed in diesel engines. Their main purpose is to warm up the
engine's cylinders so that the diesel combustion can occur more easily especially during cold starts, where
starting the engine is the most difficult task. When these plugs deal with an issue, they usually cause
problems with the drivability of the vehicle. There are certain set of symptoms which alerts you to take a
serious look of ignition system especially of Glow Plugs. These symptoms are listed below:

1. Engine misfires or decrease in power, acceleration and fuel efficiency

If the glow plugs malfunction, then they will not provide any additional heat which aids in the diesel combustion. This may
result in the engine misfires. These misfires may then affect the vehicle with a loss in power, acceleration and even fuel
efficiency.

2. Black smoke from the exhaust

Black smoke from the exhaust is one of the major symptom which forces you to check the ignition system of your engine. Faulty
glow plugs might disturb the sensitive diesel combustion process, which causes the engine to produce a black smoke from the
tailpipe. This black smoke can also be caused by a wide variety of other issues.

In order to avoid such issues, please do a regular check-up of Glow plugs during the routine check-ups of your engine. For
better result it is always advised to replace the glow plugs of each cylinders instead of replacing the faulty one.

Q. 2: Which NGK spark plug part no is best suitable for Royal Enfield 350/ 500cc bikes?
A: For given below best performances, we always recommend for Iridium spark plugs:

A. Longest & smoothest running over many miles.

B. Excellent ignitability - Easiest starting.

C. Excellent acceleration with increased mileage.

D. Special Thermo Edge Design provides Good Anti fouling property.

Applications:

Models Part No.
Himalayan 411cc, Interceptor Twin (650cc), Continental GT Twin (650cc) CRY7EIX
UCE Twin Spark Plug 350cc (Thunderbird, Classic, Bullet) BPR5EIX & CPR7EAIX-9
BS-4 - 500cc (Thunderbird, Classic, Bullet), Continental GT (535cc) BPR5EIX
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OUTDOOR ADVERTISING - AUTOHOOD BRANDING

Recently, NGK India has
completed the
installation of
customised branded
Auto-Hoods in the
markets of Gurgaon,
Faridabad and Kolkata.
The activity was timed
to get the maximum
leverage of upcoming
Festive season (which
starts with Durga Puja).
Also, customised driver
- utility bags were
distributed to auto-
drivers. The overall
activity was much
appreciated by auto
drivers and will help to
increase the brand
visibility in the focus
markets.

DIGITAL CAMPAIGNS

NGK India continued to innovate and diversify with its online marketing program with objectives of increasing brand
awareness, as well as communicating product features, advantages and benefits of its product to its viewers.

New product launch campaign of NGK Glow Plugs (including teaser campaigns) was highly appreciated while the CSR posts
effectively communicated NGK's sustained efforts towards social responsibility. We also continued to strengthen our bond with
the online viewer community through innovative consumer engagement efforts for product (eg MR7C-9N) as well as national
and regional festivals. The Independence Day campaign witnessed an overwhelming response from the participants who
cherished the contest activity as well as enthusiastically took part in it.

The video on Independence Day, alone received more than 400,000 views and witnessed more than 10,000 engagements on
NGK Facebook page and YouTube channel.

IGMITE YOUR STAGIT

TRUE JOY COMES
WHEN YOUR RAKHI IS
DELIVERED ON TIME.

NGK SPARK PLUGS
NOW AVAILABLE
ACROSS THE COUNTRY
ON amazonin
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Werjus MARKETING DYNAMIXES

I VAN CAMPAIGNS

Van Campaign conducted Van Campaign conducted Van Campaign conducted Van Campaign conducted
at Bareilly, Uttar Pradesh at Jaipur, Rajasthan at Indore, Madhya Pradesh at Vijaywada, Andhra Pradesh

IS RETAILER MEETS

Retailer Meet conducted Retailer Meet conducted Retailer Meet conducted Retailer Meet conducted
at Ahmedabad, Gujarat at Delhi at Gorakhpur, Uttar Pradesh at Tanuku, Andhra Pradesh

I CORNER MEETS

Corner Meet conducted Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Jaipur, Rajasthan at Kerala at Kolkata, West Bengal at Nagpur, Maharashtra

I MECHANIC MEETS

Mechanic Meet conducted Mechanic Meet conducted Mechanic Meet with Mechanic Meet with

at Coimbatore, Tamil Nadu at Shimla, Himachal Pradesh ATS Japan conducted ATS Japan conducted
at Bhubaneswar, Odisha at Ahmedabad, Gujarat

I ASSOCIATION MEETS

Association Meet conducted Association Meet conducted Association Meet conducted Association Meet conducted
at Bangarapet, Karnataka at Jaipur, Rajasthan at Nashik, Maharashtra at Visakhapatnam, AP

The Spark Plug Expert



UMC BIRTHDAY CELEBRATIONS | e e

The Ustaad Mechanic Birthday celebration program is an effort from our side to connect with them on the most important day
of their lives. The program is appreciated by all the Ustaad Mechanics who express their love and appreciation for this
initiative by NGK India.

NGK India recently organized a CSR activity in which they donated R.O. Systems and Water Coolers in small
government aided schools in Haryana. The aim of this activity was to provide the underprivileged children with
clean and cool drinking water.
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QUIZ TIME

KIZUNA Jul - Sept’19

Sl. no: 05/Nov’19

1. NGK Launched its Latest range of Glow Plugs in Indian After-Market Channel on:

a) 7th August 2019 b) 9th August 2019

2. Glow Plugs are commonly also known as:
a) Heater Plugs b) Socket Plugs

c) Spark Plugs

c) 12 September 2019 d) 8th June 2019

d) Diesel Plugs

3. Recently which part of NGK Spark Plugs (India) is included for OEM supplies, for Honda Activa 125cc BS-VI Scooters ?

a) MR8E-9 Spark Plug

4. ISRO launched Chandrayaan-2 on:
a) 20th August 2019 b) 22nd July 2019

b) ZSD 1003-HGO005 Oxygen Sensor

c) 15th July 2019

c) Both d) None

d) 22nd September 2019

5. Which NGK Genuine Spark Plug is compatible for Royal Enfield 350cc classic ?

a) BPR 5EIX b) CPR7EAIX-9

c) Both

d) None

Please mark the correct answer option [“]in the attached form. Please write your name and address
clearly and send the filled up form only to the address as mentioned in the form. The original form

attached will only be considered.

([ ANSWERS TO QUIZ TIME SL 03 i
Q 1. Which city in India is re-named as “Prayagraj”? -- (c) Allahabad
Q 2. Who is the first captain to win 100 Matches in IPL?

-- (a) M S Dhoni

Q 3. NGK Spark Plugs (India), introduced which part number in
Yamaha in March 2019? -- (c) Both a & b

Q 4. “OZA0001-ZD001 (OZAS-S4.0)” introduced in Mahindra XUV 300,
is a: -- (d) Oxygen Sensor

Q 5. Main cause of Pre-ignition are: -- (d) All of the above

\_

[ ANSWERS TO QUIZ TIME SL 04 |

Q1: This year the brother hood meet was held in Surat on:

-- a) 12" May 2019

Q2: MR7C-9N Spark Plug is specially designed for - b) Honda HET engines
Q3: In Cricket World Cup 2019, the first match of India was against

which team: -- d) None

Q4 The fourth phase of Lok Sabha elections which started in April 2019

in India, were held in ___ constituencies -- c) 72

Q5: Recently which part of NGK Spark Plugs (India) is included for

OEM supplies, for Hero Xpulse 200cc ? -- c) Both

Shaun Bike Point
Kurud, Chhattisgarh Delhi

Amrit Auto, Raipur K K Automobiles

Madhya Pradesh

EDITOR’S NOTE NGKINTK

X
WINNERS OF QUIZ TIME SL 04

Mr Sunil
Faridabad, Haryana

Shree Durga Motors
Barabanki, UP

Samarpan Auto Parts
Surat, Gujarat

NGK SPARK PLUGS (INDIA) PVT.LTD.

SPARK PLUGS /. TECHNICAL CERAMICS

If you don’t change it in your head, you
can’t change it in your life.

For any suggestions/feedback regarding the
newsletter please feel free to contact the
Editorial Team at: customercare@ngkntk.in

roxsamcrosmom e, 210, 2nd Floor; JMD Pacific Square, 32 Mile Stone,

Sector 15, NH-8, Gurugram, Haryana

Landline: 91-124 -4113960 -3962
Fax:91-124-4113963

Website: www.ngkntk.in

Toll free no: 1800 532 0016 (8:30 am to 5:00 pm)
Follow us on: §3/NGKsparkplugsindia
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THIE HASAoT:

fsiice formet &1 gIseR (BS-VI) Alsd
@ foU NGK A TG

IR, 2019 ¥ IIOIR ¥ Y ReAfee A r3aR, 1 oflex
(BS-VI) S5 #ied & feTu NGK 3ifaiIoi< |¥x (0ZA0001-
RN001) ST &I FAT AT 7 |

7

amm. | AR HoJdbl BT XL 6 (BS - VI)
ﬁ Hism & foU NGK A THsTian
3T, 2019 H UTT {3 T Aacll Yol XL - 6, 1.5 <X (BS -
VI) E5T HiSel H oM & foTg NGK T Wi (KR6A-10) 3R T dh
LW(KNE%)WW%&TW%I

7

1A efdrear (BS - VI) Tahe B
foou BNsr aliee va T st
B NGK A IaA=R1ara
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q%avsaa’aéq
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31U I8 Fette €Y 9 & b Ueh WaR1e Tell @il BT 9eai- & qoird A1 Rieiex &1 7l @i &l 9adf a1 o1y |

g¥ 2: A TABIes 350 /500 AT 5@ & oI S A1 NGK WTdh Wi 499 SUY & 2
IR: A AT 10 A UeeiHl & forg, &9 gHem sRISTH WIh T o &) el od &
W, AR TodaTT2ierdr — MR eTe

7. 31fRIp A5l B 3T T8R TR{TeRIH
. W o8l T fesis i sl U wifery diadt uar odr 8

Tefld ore:
Aled e .
fRATTIT 411cc, SR TN (650cc), BiTlvied Sl dIF (650cc) CRYEIX
IS A9 WP @ 350cc (ST, FAMRID, Jolc) BPR5EIX Td CPR7EAIX-9
BS-4 500cc (2exes, FANID, goic), dicloicd il (535cc) BPR5EIX
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TRUE JOY COMES
WHEN YOUR RAKHI IS
DELIVERED ON TIME.

NGK SPARK PLUGS
NOW AVAILABLE
ACROSS THE COUNTRY
ON amazonin
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