NEWSLETTER

THE RELATIONSHIP

FROM THE DESK OF VICE PRESIDENT
- SALES & MARKETING

DearAll,

First of all, | would like to thank all of you for
your support in making NGK Spark Plugs, a
leading brand in the Indian Auto Component
market.

Our mission has always been to provide high
quality and latest technology products for
the Indian market. We are proud recipient of “Consistently
High Quality Performance Award” given by Maruti Suzuki
recently. In line with the above mission, we have now
initiated the following major actions:

1. Promotion of NGK High Ignitability series of spark plugs in
Indian market --- “MR” series - for new generation scooters
of Honda / Yamaha / Suzuki.

2. Launching of QGS and SRM range of Japanese technology
of NGK Glow Plugs in the 4W diesel car segment from July
2019 onwards to cover almost all major diesel car
applications in India.

3. Iridium Spark plugs selling through Amazon platform to
reach up to the end -customer who are Racing / Biking /
Riding / Rally enthusiasts and need world's best and high
performance spark plugs.

With the market transition happening from BS-1V to BS-VI
from next year, as a leader, we understand our
responsibilities to transform the auto-component market
from low technology products to high technology products
suitable for BS-VI vehicles and BS-VI fuels and educate all
the stake holders of business on the same. We would put
forward our best efforts to upgrade the after market auto
component business to high technology and high quality
products.

I hope all of you are also followers of our digital campaigns
in Face book / Twitter / Instagram / Linked-in. For those
who are still not in this platform, we would request you to
like and follow NGK India page in various digital platforms.

| assure you that NGK will continue to provide
technologically superior products and services to its
valuable customers.

Wish you all very happy selling !!

Sudipto Sanyal

NGK |NTK

SPARK PLUGS /| TECHNICAL CERAMICS
NGK SPARK PLUGS (INDIA) PVT. LTD.
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SMART COLLABORATIONS :
OEM ACHIEVEMENTS

r

NGK ties up with Maruti Suzuki AT
for WagonR 1.2 liter (BS VI) model *

NGK Spark Plug (LKR6F-10) and Knock Sensor (KNE48) have
been selected for the fitment in New WagonR 1.2 liter (BS VI)
| engine model launched in June’19.

Maruti Suzuki partners with NGK
| for Swift 1.2 liter (BS VI) model

NGK Spark Plug (LKR6F-10) has been selected for the
fitment in Swift 1.2 liter (BS VI) engine model which was
Llaunched in June'19.

[ Maruti Suzuki’s trust with NGK
continues for Swift Hybrid 1.2
liter (BS VI) model

NGK Spark Plug (ILZKR6F-11) has been selected for the
fitment in Swift Hybrid 1.2 liter (BS VI) engine model which
_ was launched in June "19.

Hero MotoCorp partners
NGK for Xpulse 200cc Bike

NGK Spark Plug (CPR8EA-9) and Oxygen Sensor (36532-
AAN-E010) have been selected for the fitment in Xpulse

200cc bike model which was launched in May '19.
. 7

PLANT VISIT BY OEM :
HERO MOTOCORP LTD.

NGK continues to
be the preferred
choice of India's
leading OEMs.
Continuing with
this trend, NGK
invited the Hero
MotoCorp Ltd. for
its State-of-the
art plant visit at
Bawal, Haryana.
Needless to say that the visit was a huge success and further
strengthened the relationship between the two partners.
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FEATHER IN THE gl\P
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NGK received yet another recognition from industry when Maruti Suzuki awarded NGK Spark Plugs in two categories
including “Consistently High Quality Performance” Award, during the their conference held in the month of May 2019 in
Macau. The certificate is a recognition of reliability of OEM clients on NGK, for consistent delivery of High Quality
\_ technology in all of its products, over the period of time. )
( )
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Sl available on
amazon
NGK Spark Plugs (India) successfully pioneered into e-commerce, with
launch of its business on Amazon platform. The e-commerce platform was = |
successfully launched on 1% of April, 2019. The company has started with its o =
flagship, Iridium Spark Plug range which will be available to customers Pacpls Rasched Engagamerts
through Amazon prime services, through out the country. e v ee business launch
\_ J
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EMPLOYEE CONNECT.-_ArNNUAL SALES CONFERENCE 2019

NGK Spark Plugs (India) conducted its Annual Sales Conference for the financial year 2018-19. It was a three day event starting
from 15th April 2019 till 17th April 2019. The event was followed by a grand National Award Ceremony to reward the
outstanding performers.
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KICKING WITH FOOTBALL

NGK Spark Plugs (India)
recently sponsored Team
“SLDPC” in the Gurgaon
Football Club
Tournament. The
tournament was held in
May 2019. Many teams
competed with each
other to win the trophy.
Team SLDPC became the
runner-up in the football
tournament.

HONDA RACING EVENT

TEAM NGK IN SPORTS
TRYING A HAND IN GOLF

KIZUNA APR - JUN 19

NGK Spark Plugs (India)
Organized a golf match in
Golden Green Golf Club,
Gurgaon in April 2019.
The match was
specifically organized for
Japanese management.
Customized NGK Golfer's
Caps were distributed to
Japanese Members by
NGK India Sales and
Marketing Head, Mr.
Hirofumi Masuda. The
caps were autographs by
Mr. Masuda himself. The
players cherished this
NGK momento and
enjoyed the game
thereafter.

In June 2019, NGK Spark Plugs (India) participated in Honda India Talent Cup organized by Honda Motorcycle and Scooters India
(HMSI), in Coimbatore. Honda organizes this talent hunt initiative with an aim to identify young racers starting as early as 13 years.
Through this platform, Honda two-Wheelers India grooms the best of young riders for a racing career.

NGK Spark Plugs (India), interacted with budding bikers to update them about NGK's highest quality and performance standards of
Iridium special plugs for racing bikes. The company also showcased the strong product range to visiting customers apart from racing

The stall of NGK generated excitement among general racing viewers, automobile enthusiasts as well as racers, equally. The entire

i teams.

event strengthened NGK Spark Plugs relationship with HMSI.

BROTHERHOOD MEET

NGK participated in “Brotherhood Meet 20197,
held in Surat on 12th of May this year. The event
exclusively targeted bike enthusiasts and
comprised of several activities including Bike
stunts, Loudest Bike, Burning stunt, Modified bike
competition etc. The NGK canopy attracted good
response from bikers as well as viewers.
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NGK IN MEDIA

TELEVISION CAMPAIGN

NGK Spark Plugs (India) completed its Television campaign with News 18
India (national news channel), during the months of April and May 2019.
The program in focus was “Sabse Bada Dangal” which is the top property of News 18 India
during election times. The NGK advertisement campaign (CLEAN INDIA, GREEN INDIA, TEACH
INDIA) certainly gelled well with the news channel's property where the future of the
country's ruling party was getting decided.

The objective of this campaign was to increase the brand recall in long term, among
channel partners (distributors, sub-distributors, retailers, and mechanics) as well as vehicle
owners. It's not a surprise that the campaign was a huge success owing to a large viewership
of the channel during elections. arer S ol Ol ST

DIGITAL CAMPAIGNS

The focus on Digital Marketing continues to grow with an objective to increase the Top-Of-Mind recall among the digital
platform viewers.

In May 2019, we launched a video urging Indian citizens to vote in the ongoing Lok Sabha elections. The video witnessed more
than 6 lakhs views across various platforms. A contest was also run on Facebook to inspire the consumer to vote. The overall
campaign witnessed a great number of positive responses from viewers and participants.

The MR7C-9N campaign continues to increase the awareness among the viewers (especially vehicle owners) for the
importance of MR7C-9N Sprak Plug in HET engines. The technical posts and contests have generated a lot of awareness and
established a good connect with the consumers. Our social media also catered to different emotions and sent out diverse
messages in the form of different campaigns. For instance, one campaign focused on how NGK engages diligently in its CSR for
keeping the environment clean. Also other posts were done with as aim to tease the viewers for NGK Glow Plug launch in
Indian Markets.

In addition to the regular posts, we emotionally connected with viewers on significant days like Rabindra Jayanti,
International Yoga Day, World Environment Day to the Navratri festival where we shared posts and content that represents
NGK Spark Plug India’s values and vision along with celebrating, commemorating, or supporting a cause. We also posted our
achievements and awards conferred to us by OEM clients highlighting our strong credibility amongst the OEM partners.

w
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INTERNATIONAL YOUA DAY
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NGK IN MEDIA
F

PR CAMPAIGN : Interview of Vice-President (Sales and Marketing) in Print Media

e The prestigious auto-industry magazine “Auto Components India” published the interview post of

AUT( = Mr. Sudipto Sanyal, Vice-President (Sales and Marketing), in June 2019 edition. The interview
'_‘_w it e highlighted how NGK Spark Plugs is all geared up to cater to the demand of BS - VI compliant Spark
INCRINEE! giJg_;iL 2| Plugs and Sensors and is focusing on new age technology to meet the current as well as future
N MERGIN demand.
HNOLOGIE

i i COVER STORY
Auto Components India, is a renowned Auto R e s it

; o o| Industry (B-to-B) magazine and has a w

circulation base of approximately 85,000
copies per month. This circulation caters to a
large subscription base readership, including
(but not limited to) OEM clients, After-Market
distributors, garage equipment manufacturers
and other component manufacturers.

.

The digital subscription of this magazine caters to readers of international
markets like The USA, Europe, Latin America, etc.

r

MESSAGE FROM SR. MANAGER, CORPORATE MARKETING

DearAll,
Hope you are enjoying the beautiful monsoon.

| am excited to say, that despite the slowdown in the industry, we have no intentions to slow down on
our marketing activities. Let's look at the marketing approach of last quarter.

We completed our Marketing campaign with “News 18 India”, during National General Elections to
strengthen our brand awareness. This campaign received good response from our channel partners
and general viewers, alike.

Our relationship with the “online generation” is strengthening day by day owing to great efforts of our digital marketing
team. Whether it's a technical post for product awareness, or a fun filled Facebook contest, the online viewers are enjoying
and engaging with us regularly.

This quarter we went a step ahead to associate ourselves with sports activities is an attempt to connect with the young
generation of India. In this direction, NGK sponsored a football team “SLDPC” and provided jerseys to the players.

We also continued our passion with the Racing tracks and bikes as we participated in HONDA India Talent Cup in Coimbatore.
We interacted with budding racing bikers and educated them about high quality standards of NGK spark plugs that perfectly
meets the most demanding conditions of racing tracks.

Apart from this we are continuously pushing our boundaries to develop semi-urban and rural markets with various marketing
campaigns.

Hereis a good news...

On the product front, we will be launching world-class Glow Plugs to cater to the diesel vehicle segment. Needless to say,
that it will come with the latest in Japanese Technology with a strong value-for-money proposition, so as to create a great
win-win situation for all. I am sure it will create high level of excitement among the potential customers.

To ensure long-term competitiveness, NGK will take necessary steps to launch new products & services and further
improving the consumer experience. We are rigorously working on introducing new products & technologies considering
changing market scenarios, customer aspirations and regulatory needs.

We assure you of a culture which is intolerant to poor quality standards and our never-ending commitment for customer
delight.

We wish you a profitable Jul-Sep'19 quarter.

Keep sparking!!!

Vikas Kaushal
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NGK SUCCEEDS IN BUSTING COUNTERFEIT

Recently, we did raid action against

counterfeiter of NGK’s spark plugs again to
provide genuine NGK product to our customer.

NGK Japan regularly monitors Indian automobile
market to control counterfeiting activities. This time counterfeiters
were caught in Naiwala automobile market at Karol Bagh area of Delhi.
The accused was arrested by Delhi Police and will be prosecuted as per

the Law of the Land.

NGK analyzed counterfeited spark plugs and found that such spark plugs

are very harmful for the
vehicle and shall cause
irreparable damage to

engine, resulting in heavy |

financial loss to the vehicle
owner.

NGK team has assured that
such raids will continue in

the coming future in order G,

to eliminate the
counterfeit / duplicate
NGK Spark Plugs, from the
Indian markets and the

accused will have to face strong legal actions for counterfeiting.

by NGK Spark Plugs India.

UMC BIRTHDAY CELEBRATIONS

The Ustaad Mechanic Birthday celebration program is an effort from our side to connect with them on the most important day
of their lives. The program is appreciated by all the Ustaad Mechanics who express their love and appreciation for this initiative

The Spark Plug Expert
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Van Campaign conducted
at Kerala

Van Campaign conducted
at Ahmedabad, Gujarat

Van Campaign conducted
at Odisha

RETAILER MEETS

Van Campaign conducted
at Delhi

T IR i li‘l‘ffl‘;.

conducted Retailer Meet conducted Retailer Meet conducted Retailer Meet conducted

Retailer Meet

at Raipur, Chattisgarh at Chandigarh, Punjab at Chandigarh, Punjab at Vizag, Andhra Pradesh
4 CORNER MEETS
_
M
L . _. 9.8
Corner Meet conducted Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Thanjavur, Tamil Nadu at Balugaon,Odisha at Deoria, UP at Guwahati, Assam
. { ol B ‘
Corner Meet conducted Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Indore, Madhya Pradesh at Kolkata, West Bengal at Jaipur, Rajasthan at Surat, Gujarat
ASSOCIATION MEET
R jl
. [
N

e

4

P8 ’ N -
Association Meet conducted Association Meet conducted Association Meet conducted Association Meet conducted
at Sahnewal, Punjab at Jhansi, UP at Coimbatore, TamilNadu at Trichy, Tamil Nadu

during HMSI event
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MARKET VISIT OF ATS JAPAN
=

NGK Spark Plugs (India) successfully conducted two ATS Japan Meets in the month of May 2019. These meets specifically
targeted the key markets of Punjab. The NGK Japan ATS team briefed the mechanics about the latest technology of the
Spark Plugs and benefits of High Ignitability and Iridium Spark Plugs over the conventional Spark Plugs. Also critical
problems of mechanics were discussed and relevant solutions were provided for the same.

NGK TEAM CONNECTING WITH MECHANICS & CUSTOMERS

;lI“ Wi fﬂw:‘

Mechanic Meet, Jagdalpura, Mechanic Meet, Kotakpura, Mechanic Meet,Navi Mumbai, Mechanic Meet,Navi Mumbai,
Chhattisgarh Punjab Maharashtra Maharashtra

MAY 2019

& 7 P

—

Mechanic Meet, Gorakhpur, UP

JUNE 2019

Mechanic Meet, Palghar, Mechanic Meet, Ramanathapuram Mechanic Meet, Samastipur,
Maharashtra Tamil Nadu Bihar

Mechanic Meet, Bellary, Mechanic Meet, Mechanic Meet,
Karnataka Bikaner, Rajasthan Vadodara, Gujarat
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Sl. no: 04/Aug’19

Q1: This year the brother hood meet was held in Surat on:

a) 12" May 2019 b) 12" August 2019 c) 21* May 2019 d) 6" Jan 2019

Q2: MR7C-9N Spark Plug is specially designed for

a) All scooter engines b) Honda HET engines c) Yamaha engines d) All

Q3: In Cricket World Cup 2019, the first match of India was against which team:

a) New Zealand b) England c) Australia d) None

Q4 The fourth phase of Lok Sabha elections which started in April 2019 in India, were held in ___ constituencies
a) 305 b) 285 c) 72 d) 41

Q5: Recently which part of NGK Spark Plugs (India) is included for OEM supplies, for Hero Xpulse 200cc?

a) Spark Plug b) Oxygen Sensor c) Both d) None

Please mark the correct answer option [/]in the attached form. Please write your name and address
clearly and send the filled up form only to the address as mentioned in the form. The original form
attached will only be considered.

Note: Winners of Quiz Time 03 will be declared in the Kizuna July - Sept 2019 edition.

Q. Which spark plug is best suited for Honda HET engines? And what are the benefits of using it?

DID'YOU A: NGK's new technology based “High Ignitability” “MR7C-9N” Spark Plug is specially designed for
Honda HET engines, which is fitted and recommended by HMSI in its HET engine. This spark plug is
made up of New Nickel material and its D shaped Kamaboko design of Ground Electrode helps to
improve the fuel economy by 11%.

;F'"_-\“"a
e

D-Shape

«not preventing
a flow of air-fusl

mixtura!

D - Shape Ground electrode helps in smooth
flow of air fuel mixture between the spark gap.

BENEFITS APPLICATIONS
1. Better Durability

Part No. Application
2. High Mileage PP
3. Better Ignitability Honda : Activa- HET, Dio- HET, Aviator
4. Low air pollution MR7C-9N - HET, Activa | (110cc), Activa | (125cc),
Activa 3G/4G/5G, Navi, Cliq, Grazia.

EDITOR’S NOTE

The secret of your future is hidden in your
daily routine.

NGKINTK NGK SPARK PLUGS (INDIA) PVT.LTD.

SPARK PLUGS | TECHNICAL CERAMICS

roxsamcrvesmom s, 2 10, Pacific Square, 32 Mile Stone,
Sector 15, NH-8, Gurugram, Haryana
Landline: 91-124 -4113960 - 3962
Fax:91-124-4113963
Website: www.ngkntk.in
Toll free no: 1800 532 0016 (8:30 am to 5:00 pm)
Follow us on: §3/NGKsparkplugsindia

For any suggestions/feedback regarding the
newsletter please feel free to contact the
Editorial Team at: customercare@ngkntk.in
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NGKINTK NGK SPARK PLUGS (INDIA) PVT.LTD.

SPARK PLUGS | TECHNICAL CERAMICS

roxsamcrvesmom s, 2 10, Pacific Square, 32 Mile Stone,
Sector 15, NH-8, Gurugram, Haryana
Landline: 91-124 -4113960 - 3962
Fax:91-124-4113963
Website: www.ngkntk.in
Toll free no: 1800 532 0016 (8:30 am to 5:00 pm)
Follow us on: §3/NGKsparkplugsindia
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