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FROM THE DESK OF
HEAD - SALES & MARKETING

DearAll,
Namaskar!

| am glad to share that NGK Spark Plugs
(India) Pvt. Ltd. has completed its last
financial year by successfully achieving the
sales targets.

We accomplished this great feat despite
fluctuating market conditions and intense competition.

For this achievement, | would like to congratulate our Sales
and Marketing teams, (especially field force) and most of
all, our esteemed Channel Partners, Retailers and
Mechanics.

On analyzing the sales results of FY 2018-19, two interesting
facts emerged. First of all, apart from established markets,
the new emerging markets (particularly in semi-urban and
rural towns) have also started adding to the overall
numbers. Considering the tremendous potential of these
markets, | am sure, the contribution from these markets
will substantially increase in near future.

Secondly, in last few years, the involvement of vehicle
owners has increased significantly in selecting spark plug
brands and they look for excellent brand and premium
quality spark plugs.

Apart from traditional channel sales, we also kick-started
our e-commerce business over Amazon platform and
foresee a promising success over this platform in long term.
We are also increasing our focus on digital platform and
have captured the attention of our channel partners and
vehicle owners, equally, through various posts, campaigns
and contests. | would request all of you to like our posts,
blogs and tweets, and share them within your digital
community.

| hope with your continuous support and contribution we
can achieve our business goal of “DO THE DOUBLE”.

Wish all of you a very Happy Selling for FY 2019-2020...

| Hirofumi Masuda
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OEM ACHIEVEMENTS

SMART COLLABORATIONS :
r NGK partners with Yamaha

India for MT-15 bikes

NGK Spark plug (MR8E-9) and Plug cap (SDO5FFK) has been
selected for the MT-15 motorcycle model which was launched
{ in March’19.

LTME | NGK ties up with Maruti Suzuki
ﬂ for WagonR 1.2 liter engine model

NGK Spark plug (LKR6F-10) has been selected for the
fitment in New WagonR 1.2 liter engine model which was
Llaunched inJanuary '19.
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Mahindra & Mahindra partners
with NGK for XUV 300

NGK Oxygen sensor (OZA0001- ZD001 [OZAS-54.0]) has
been selected for the M & M XUV 300 model which was
{ launched in February ’19.

NGK Spark plug (SILZKR7C11S), Knock sensor (KNE37) and
Oxygen sensor (OZA719-HG3) has been selected for the
fitment in New Civic model which was launched in March'19.

Honda Cars trust with
NGK continues
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FEATHER IN THE gAP

NGK Spark Plugs (India)
has received award in Q4
(FY 2018-19) from Honda
Motor India.
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What will happen if you fit a wrong Spark Plug in your engine?
Wrong fitment of spark plugs may damage the engine and may also drop the fuel efficiency.
What is carbon fouling and its main cause?

It is a phenomenon in which carbon accumulates on the firing end of Spark Plug due to which the firing
end turns deep black and causes electrical leakage that leads to misfiring.

Main cause of Carbon Fouling are:

1. Wrong fitment of spark plug (Not as per the Heat Range. Please refer to NGK Application Chart).

2. Due to poor quality of petrol (because of additives in petrol).

3. Rich Air Fuel mixture supply.

4. Defective electrical system.

What is Pre-Ignition and its main cause?

Pre-ignition occurs when the spark plug temperature rises too high and induces abnormal
combustion, that leads to melting of the spark plug electrodes and causes problems such as piston
seizure,etc.

Main cause of Pre-ignition are:

e Wrong fitment of spark plug (Not as per the Heat Range. Please refer to NGK Application Chart).
e Lean Air-Fuel mixture.

¢ Too low Heat range of spark plug, etc.

UMC BIRTHDAY CELEBRATIONS
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NGK IN MEDIA
RADIO CAMPAIGN

We successfully completed an exclusive radio campaign property with “Radio city”
under the name of “Spark Diaries”. The objective of this campaign was to improve
the brand awareness of NGK Spark Plugs and communicate the “Global Leader”
image of the company. In this program, we inspired the listeners to share the stories

Radla Clt)/ of someone they know who got an inner spark (inspiration) to change and improve

his life.

The program was broadcasted during the months of February and March in selected
markets of Uttar Pradesh and Gujarat. This program was listened by more than 15
million listeners and witnessed good participation by channel partners
(Distributors, Sub-distributors, Retailers and Mechanics) and vehicle owners alike.

DIGITAL CAMPAIGNS

With NGK Spark Plugs India sparking off its social media presence since October 2018, we have now established a very good
image digitally. With subsequent campaigns,contests and engaging posts, we have created our brand image socially and made
ourselves visible. Managing social media was never a problem when it came to creativity and presenting the most innovative
ideas to the audience. From making the foundation of our brand strong to bringing forward a new face and perception towards
spark plugs, we have doneitall !

We started imparting technical knowledge about spark plugs to our social media viewers. This knowledge included various
attributes about how to care of spark plugs, symptoms of bad spark plugs, other associated knowledge, etc.
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Maintaining your vehiche s full of reminders and one of this is changing the
spark piug of your vehicle's engine. Changing the spark plug is 2 way of

assuring top efficiency and performance. VWhen you change your od spark
plug with a new one. thére are some changes you vall definfely notice nght %
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Van Campaign conducte Van CampaignAconducted - Van Campaign conducted Van Campaign conducted
at Delhi at Dhanbad, Jharkhand at Hingoli, Maharashtra at Hubli, Karnataka

RETAILER MEETS

s i % B | e, i " | . i
Retailer Meet conducted Retailer Meet conducted Retailer Meet conducted Retailer Meet conducted
at Tiruppur, Tamil Nadu at Ghaziabad, UP at Mumbai, Maharashtra at Varanasi, UP

CORNER MEETS

Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Jammikunta, Telangana at Rajkot, Gujarat at Noida, UP

Corner Meet conducted Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Hazaribagh, Jharkhand at Lucknow, UP at Patna, Bihar at Pune, Maharashtra

ASSOCIATION MEET

- Vg VN

Association Meet
conducted at
Nanded, Maharashtra
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NGK TEAM CONNECTING WITH MECHANICS & CUSTOMERS
I JANUARY 2019 e

Mechanic Meet, Chapra, Bihar Mechanic Meet, Bhuj, Gujarat Mechanic Meet, Pune, Mechanic Meet, Jamnagar,
Maharashtra Gujarat

IS FEBRUARY 2019

Mechanic Meet, Jhansi, UP Mechanic Meet, Tripura

IS MARCH 2079 m——

Mechanic Meet, Mechanic Meet,
Chindwara, Maharashtra Bhubaneswar, Odisha

Mechanic Meet, Sonipat, Haryana Mechanic Meet, Kannur, Kerala

NGK’s CSR ACTIVITY

We started the new year 2019, with a CSR activity of Dustbin Distribution to the “Ustaad Mechanics”.

The objective of this activity was not only to promote the “Clean India” campaign among the mechanics, but also to

ensure a safe working environment by promoting responsible waste disposal of different waste items, like used metal
parts, shrapnel, etc.

Overall more than 200 mechanics were covered in this CSR Activity across more than 20 cities in various regions of India
The response from Ustaad Mechanics was overwhelming..
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. Which city in India is re-named as “Prayagraj”?

Ans. (a) Varanasi  (b) Ambedkar Nagar (c) Allahabad (d) Gautam Buddha Nagar

Q 2. Who is the first captain to win 100 Matches in IPL?

Ans. (@) M S Dhoni (b) Gautam Gambhir  (c) Adam Gilchrist  (d) Yuvraj Singh

Q 3. NGK Spark Plugs (India), introduced which part number in Yamaha in March 2019?
Ans. (a) MR8E-9 Spark Plug (b) SDO5FFK Plug Cap (c) Botha & b (d) None

Q 4. “OZA0001-ZD001 (OZAS-S4.0)” introduced in Mahindra XUV 300, is a:

Ans. (a) Spark Plug (b) Glow Plug (c) Plug Cap (d) Oxygen Sensor

Q 5. Main cause of Pre-ignition are:

Ans. (a) Wrong fitment of spark plug (not as per the Heat Range & Application Chart).

(b) Lean Air-fuel mixture (c) Too low Heat range of spark plug, etc. (d) All of the above

LT e

Please mark the correct answer option [/]in the attached form. Please write your name and address

clearly and send the filled up form only to the address as mentioned in the form. The original form
attached will only be considered.

: ANSWERS TO QUIZ TIME SL 02 )
Q 1. Which Virus hit Kerala in May 2018 ? Ans. (c) Virus Nipah
Q 2. When did NGK Spark Plugs (I) receive the JETRO award ? Ans. (a) October 2018
Q 3. Which batsman has scored most mumber of Double centuries in
One Day International Cricket matches ? Ans. (a) Rohit Sharma
Q 4. For which model of Maruti Suzuki, NGK tied up for Glow Plug
and Oxygen Sensor in October 2018 ? Ans. (d) New Ertiga
L Q 5. Which NGK spark plug was launched in October 2018 for Hero Xtreme XT200FI ?  Ans. (a) CPR8EA-9 ) .

WINNERS OF QUIZ TIME SL 02

Sahu Auto Gayatri Auto Parts Sarthak Automobiles
Raipur, Chhattisgarh Ahmedabad, Gujarat Aurangabad, Maharashtra

EDITOR'S NOTE NGKINTK NGK SPARK PLUGS (INDIA) PVT.LTD.
« . . :::::A::u::m:::fﬁmﬂf 210, Pacific Square, 32 Mile Stone,
There will never ”be a perfect time...Just Sector 15, NH-8, Gurugram, Haryana
start whereyou are”. Landline: 91-124 - 4113960 - 3962
For any suggestions/feedback regarding the Fax:9'l-l24-4l '3963‘
. newsletter please feel free to contact the _I\/_Vﬁbfs'te:ww;’;g(g)ksr‘;;"{)‘om,(a 30 am to 5:00 pm)
: : . : oll free no: 5 am to J: pm
Editorial Team at: customercare@ngkntk.in Followus on: E3/NGKsparkplugsindia
&
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