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FROM THE DESK OF VICE PRESIDENT
-SALES & MARKETING

Dear Valued Customers,

Namaskar !!!

I hope all of you are enjoying good monsoon weather.
NGK has seen twelve successful years by now and it
has undergone a remarkable evolution as we have
pursued our vision to become India’s leading spark plug company.
But, one of the most profound changes over this period has been the
deeper understanding and commitment to sustainability that has
come into focus as we keep refining our strategies of “what it means
tobealeader”.

Built around strong commitments to our customers, communities,
employees, shareholders and the environment, NGK's leadership
vision brings together what we believe are the essential prerequisites
formaintaining the long-term health and growth of our company.

We are working towards “Do The Double” goal in the years to come
and our focus markets will be semi-urban and rural markets - where
we see a lot of potential. We have experienced familiar challenges
which most other organizations face. And, every time we have
emerged successfully by finding solutions to the problems, adopting
innovative technology and embracing quality driven transformations.
NGK India will continue to strive towards its vision of industry
leadership and its sustainability goals in the years ahead. We will be
working to extend our performance in the areas where results are
already exceptional, while diligently addressing those aspects of our
performance in which we see the opportunities forimprovement.

The sales results and performance in Q1 2018-19 was excellent and
NGK India exceeded its targets. | want to thank all of you for your
continued trust and support in NGK brand. | also hope that we will set
many more such milestones in future.

| wish lot of growth and profits for your business and good health for
you &your family.

Thankyou,
Sudipto Sanyal
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FEATHERIN THEgAP

Maruti Suzuki India Ltd (MSIL)
one of the most reputed 4 wheeler
manufacturer of India has
awarded NGK India Certificate of
Appreciation in recognition of
Superior Performance in the
field of Consistently High Quality
Performance for FY 2017-18 in
their Annual Supplier Conference held in May'18.

NGK India feels proud to receive this honour from MSIL and this
award further reinforces NGK commitments towards highest
service levels toits esteemed customers.

SMART COLLABORATIONS :
OEM ACHIEVEMENTS

Yamaha India partners with

NGK for FZ 25 (FI) mx

NGK Spark plug (DR8EA) has been selected for the fitment in
Yamaha motorcycle FZ 25 (F1) model which was launched in April '18.
Spark of NGK continues with

j Yamaha India

NGK Spark plug (LR6E) has been selected for the fitment in Yamaha
motorcycle Cygnus Ray ZR model which was launched in May '18

NGK ties up with Yamaha India ks

for R 15 bike m

NGK Spark plug (MR8E-9) and Plug cap (SDO5FFK) has been
selected for the fitment in Yamaha motorcycle R 15 version 3.0
model which was launched in May '18

- NGK partnering with Ford India

NGK Sensors (0ZA0004-FD001) and (0ZA1002-FD001) has been
selected for the fitment in Ford India’s Freestyle model which was
NGK ignites the power in

launched in May 18

Honda Cars

NGK Spark plug (BKR6E-11) and Sensor (KNE37) has been selected for
the fitment in Honda New Amaze model which was launched in June '18
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“Do the double” “Double your efforts”

NGK PRESENTS - “ SALAAM USTAAD"”

Demand Generation Campaign - Madhya Pradesh
In continuation
to our previous
activation
campaigns, NGK
India started the |._._
fifth phase of
"Salaam Ustaad"
Campaign.

The campaign
targeted 40 different cities and districts of Madhya Pradesh and
covered more than 850 mechanics garages and connected with
more than 2500 mechanics.

During the campaign lot of activities were done to engage
mechanics and customers. The activities involved product
demonstration, technical information and education on NGK
products. Customers were very excited to participate in various
games and fun activities.

The overall campaign received a positive response from the
mechanics and other audiences and also witnessed a huge footfall
inallthe areas.

NGK CNG SPL SPARK PLUG LAUNCH A '
- DELHI, AHMEDABAD, MUMBAI, GURGAON & FARIDABAD

After successful 1st CNG

Auto Campaign in Mumbai, we
continued our CNG Auto
campaigns and conducted more
campaigns at Delhi, Ahmedabad,
Mumbai, Gurgaon and Faridabad
respectively to introduce our CNG -
SPL spark plugs during April "18 to
June‘18.

In this campaign, 89 different
locations were covered by NGK team.
During the campaign, various games
and fun activities were conducted in
order to engage and involve the
customers with NGK brand. The
campaign was conducted for 32 days

and around 1,000 mechanics were
contacted in above cities.

il . _'; | These campaigns have definitely
5 ; boosted the confidence of NGK

-..,' by .. (..u___. §

e Y& ..; Distributors and also has proved to
. “‘_, ¥ be a good platform for creating

awareness for our products in 3W

e .
%1’ 18 \ CNG segment.
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BRANDING INITIATIVES

NGK's
AUTOHOOD BRANDING
CAMPAIGN

To make NGK brand more visible, an
Auto-Hood Branding Campaign was
initiated in Delhi and Gurgaon.

Around 1,000 auto rickshaws were
branded with NGK advertisement. With
this campaign, we were able to take
NGK brand to even smaller locations
and areas.

HIGHWAY BRANDING CAMPAIGN INITIATIVE BY NGK

For the first time NGK India did Flex boards branding, targeting the "Dhabas - roadside food joints", roadside repair shops and utility shops
situated between Gurgaon and Bawal on NH 8. These were done to create high visibility and excellent brand connectivity amongst the
families and highway travellers.
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FNGK MAKING MUSCLES %

IN DIGITAL GYM 75,000 "’é r

Followers on Facebookll

The growing population of tech-savvy social media users has massively
expanded the scope of digital marketing and the future is looking great.
The primary reason why NGK adopt social media is building brand
awareness, building a community & customer engagement. Now a day’s
social media marketing at maturity & not just a means to you broadcast
your thoughts and connect with the followers. Now, it has become a
battleground. Brands need to conquer this territory which social media
has transformed into. Instead of telling about your work, brands have
realized that it's a platform where the discussion happens about your
brand, its existence, gains & losses, and everything depends on these
engagements.

We are now 75,000 followers strong and growing everyday. Thank you
Channel Partners and Ustaads alike.

It is rightly said that you cannot buy engagement, you have to build
engagement. So this quarter we focussed more on engagement driven
campaigns ie Commonwealth games quiz, IPL 2018 quiz, NGK football
fever that had our Facebook page buzzing. We even pledged to make
sensible use of plastics from no onwards and supported the
#BeatPlastic Pollution campaign also.

MOGKTEAY COMNMNECTING WITF MECHAMICS & GUSTO Y2185

Mechanic Meet - Kolhapur, Maharashtra Mechanic Meet - Bulandsahar, UP Mechanic Meet - Jeypore, Odisha Mechanic Meet - Patran, Punjab
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“Do the double” “Double your efforts”

EMPLOYEE CONNECT - ANNUAL SALES CONFERENCE 2018

NGKites at Annual Sales Meet, held from 10th to 12th April 2018 at Kufri Shimla Himachal Pradesh.

“DO THE DOUBLE"

Dearvalued customers,
Wishing you all a very happy new financial year FY
2018-19!

First of all | am thankful to all of you for your
continuous support and co-operation extended
during previous financial year and with that we
have achieved our sales target, though there was
sales loss in quarter Q1 due to implementation of
GST but with your support we have recovered that
much amount of sale in quarters Q2 and Q3.

| am thankful to you for the acceptance of our sales target and YOY growth
for the current financial year 2018-19 and also successful achievement of
quarter Q1 sales target which also implies your firm confidence on our
sales policies. At the outset of “Do the Double sale up to 2020“with your
extended focus to semi urban and rural area our product reach will be
increased at all nuke and corner of India because of which you will enjoy a
desirable sales volume. Further with your co-operation, our marketing
activity and field sales staff working support definitely, we as a team will
reachtoourgoal.

Wishing you a happy selling!

M. P. Jambhale
Sr. Manager - After Market Sales

EBRATIONS, *
(Y

\
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Corner Meet conducted Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Calicut, Kerala at Nagpur, Maharastra at Simdega, Jharkhand at Faridkot, Punjab

BN VAN CAMPAIGNS

Van Campaign conducted Van Campaign conducted Van Campaign conducted Van Campaign conducted
at Mumbai, Maharastra at Odisha at Coimbatore & surroundings at Gurgaon, Haryana

I ASSOCIATION MEETS

Association meet conducted Association meet conducted Association meet conducted Association meet conducted

at Jalgaon, Maharashtra at Ludhiana, Punjab at Ahmedabad, Gujarat at Ahmedabad, Gujarat
SAYONARA Q. Which spark plug is best suited for Bajaj RE Compact 4S Auto Rickshaws?
(GOODBYE) A: NGK's “CNG SPL" Spark Plug is specially designed for Bajaj RE Compact

Mr.Yoshikazu Onari
joined NGK - India in
as Head - Sales &
Marketing. Mr.Onari
had played a vital
role in growing NGK-
India during his
tenure. NGK- India will
always remain greatful to Mr. Onari for
his contribution. His tenure with NGK-
India ended in April 2018 and he went

4S Auto Rickshaws & it is suitable for both BS-1ll & BS-IV engines.

Q. Whatare the main features provided in CNG SPL spark plug?
A. The main features and benefits are mentioned below -

-E- [ OTHERS | -:B- m Features Benefits

'I.II'I'I.I'I

IHIIHM ot * Superior Performance,

* Longer Central Electrode Long Lasting
* Removable Terminal Nut | e Single Plug for Both BSIII &
BSIV Auto Engines

. IsCNG SPL spark plug also suitable for LPG rickshaws?

k join NGK- .
backtorejoin NGK-Japan A. Yes, CNG SPL spark plug is also recommended for LPG rickshaws.
EDITOR’'S NOTE NGK|NTI< NGK SPARK PLUGS (INDIA) PVT.LTD.
"Execute ideas with enthusiasm..as it is the bottom of all o e moes o e, 210 JMD Pacific Square, 32 Mile Stone,
progress". Sector 15, NH-8, Gurgaon, Haryana
Please feel free to share any information which you feel Land Line : 91-124-411-3960 - 3962
should be posted in the newsletter. Fax :91-124-411-3963
For any queries/suggestions please contact - Website : www.ngkntk.in
Somita Kapoor, Gaurav Sharma and Praveen Baurai, Toll free no : 1800 532 0016 (8.30 am to 5.00pm)

Editorial Team. Follow us on : B /NGKsparkplugsindia
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