FROM THE DESK OF HEAD -
SALES & MARKETING

DearAll,

| wish a very happy and prosperous new year
to you and your family. NGK India looks
forward to the New Year with great hope in
terms of making our mutual business
stronger and reaching out to more
customers.

India is currently one of the largest markets in the world as
far as automobile sales is concerned. In 2020, this market
will see a historic and dynamic change from BS-4 to BS-6
emission standards. This is the beginning of a new decade
and NGK India will have immense action in terms of business
growth, new product launches, network expansion and
customer engagements.

| am very pleased to share, that we have expanded our
plant’s infrastructure with state-of-the-art Oxygen Sensor
production facility in Bawal, Haryana. NGK Japan has
invested approximately 100 crores in this expansion for
oxygen sensors as well as increasing operational efficiency
for future market demands of existing products.

This expansion also indicates that NGK India is changing
from single product company to one with diversified
product portfolio.

| am confident that with this strategic expansion we will
deliver the latest BS-6 products to our customers across the
Indian sub-continent. Also, we will be exploring new
markets for our new product lines.

In terms of Marketing, we will continue to design and
execute innovative marketing programs to educate our
Retailers, Mechanics and millions of Vehicle Owners in India
about our high quality products.

Additionally, we are regularly increasing our presence on
social media platforms like Facebook and YouTube etc.,
apart from our e-commerce platform (Amazon).

Our aim is to strengthen our footprint in existing markets
and increase our share is new markets specially semi-urban
and rural markets.

Happy Selling!
Hirofumi Masuda

NGK SPARK PLUGS (INDIA) PVT. LTD.

SMART COLLABORATIONS
OEM ACHIEVEMENTS
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Honda Cars collaborates with NGK | -
for Honda City (BS -6) model _—
NGK Spark Plug (DIFR6D13), Oxygen Sensor (OZA714-HG9) and

Knock Sensor (KNE37) have been selected for the fitmentin Honda
| City 1.5L (BS-6)engine model launchedin December’19.

Yamaha ties up with NGK for
various models

NGK Spark Plug (CPR8EA-9) has been selected for the
fitment in Yamaha FZ-Fi & FZS-Fi 149cc engine model
which was launched in November '19.

NGK Spark Plug (MR8E-9) has been selected for the fitment
in Yamaha YZF R15 V3.0 155cc engine model which was
launched in December'19.

NGK Spark Plug (CR6HSA) has been selected for the fitment
in Yamaha Fascino FI 125cc engine model which was
\launched in December19.

(Hero Motocorp partners NTK
for BS-6 Motorcycles

NTK Oxygen Sensor (ZSD2202-SD001) have been selected for
the fitment in BS-6 iSmart 110cc and in BS-6 HF Delux 100cc
motocycle models which were launched in October and

LDecem ber'19 respectively. )

Piaggio joins hands with NTK for |
BS-6 Vespa & Aprilla Scooters
& 3-Wheelers

NTK Oxygen Sensor (AZD5001-LB001) have
been selected for the fitment in Piaggio Vespa &

Aprilla 125 cc (BS-6) scooter models and in Ape
-CNG 3- wheeler model whichwere launchedin December'19.

Honda Motor & Scooters India
partners NGK for SP Shine

NGK Spark Plug (CPR8EA-9) have been selected for the fitment
in SP Shine 125 cc (BS - VI) motorcycle which was launched in
LSeptember'1 9.
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HSPP ties up with NGK (For export)
NGK Spark Plug (BPR6ES) have been selected for the fitment in
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HSPP GX-200 196 cc model which was launched inNovember’ 19. l
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NGK India Awarded With
Certificate of Excellence

In November 2019, Honda Motor India conducted Supplier
Working Group Meeting in Alwar, Rajasthan. NGK Spark Plugs
India received Certificate of excellence in "Quality &
Delivery" from Honda Motor India in Motorcycle & Scooter |
spare parts. This award is yet another proof of trust of India
major OEMs in the quality of state-of-the-art products
offered by NGK India.

OEM PLANT VISIT

NGK India in its endeavour to enhance the cordial relationship amongst the OEM fraternity has been regularly inviting
OEMs to the Plant at Bawal. These visits by the OEMs are mutually beneficial for NGK, India and the clients also.

Visit of Bajaj Team to our Bawal Plant for Visit of Mr. Deepak Manchanda Visit of Yamaha Team to SMD

audit and go-ahead for mass production (VP - VD) & his Team to our office to discuss regarding
Bawal Plant BS-6 Sensor business
|

QZ What are the symptoms under which glow plugs should be replaced?
A: It is advisable to check the glow plug and should be replaced with the new one, if the following
symptoms appears:

® |f the starter motor runs, but engine cannot start.

® |f long time cranking is required to start the engine.

e After engine starts when white smoke appears at idling.

Q: How can the Iridium or G-Power (Platinum) plugs improve the performance?
A Iridium or G-Power (Platinum) plugs help to provide better performance and throttle response than the Conventional
Ni plugs. It improves the performance by the following ways:
e Iridium and Platinum are extremely hard metallic elements, hence their melting points are extremely high
which in turns reduces the chances of wear and tear of electrodes.
e With narrow Centre Electrode diameter (0.6mm) it improves the Sparking Efficiency and increases the rate of
growth of flame core inside the combustion chamber, hence:

o Improves Throttle response.
o Improves fuel Economy.
o Increases Engine Power.

. Reduces Emissions. I
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NGK India, with the onset of Festive season, started its
festival campaign with the Navratra celebrations.

NGK actively connected with its TG during Navratra by
integrating with SLDPC committee, Gurgaon, which
had organized one of the best Durga Puja Pandaals in
the Delhi-NCRregion.

The objectives were to connect with consumer during
the on-ground ceremony of the festive occasion for
increasing the “Top-of-mind” recall through emotional
and create positive association of the brand with
present and potential customers.

NGK offered personalized photographs to visitors in
their exclusive Anti-Gravity Booth. In addition
participants were also given gifts through 'Spin-A-
Wheel' contest. NGK also declared 3 lucky winners
from a Lucky Draw contest conducted amongst the
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DURGA POOJA “ANTI-GRAVITY” BOOTH AT SLDPC PANDAAL, GURUGRAM

participants of the Anti-Gravity Booth.
The activity was promoted online through digital media posts and through various other social media platforms.

DIGITAL CAMPAIGNS

In last quarter, NGK India focussed on Festive campaign which started from Navratra and continued till New Year. Durga Puja
and Dusshera online Campaign was conducted in tandem with the on-ground SLDPC Durga Puja Stall activity, in order to
synergies the online-offline marketing activities. This campaign reached to more than ninty thousand viewers. While the
Diwali campaign (from Dhanteras to Bhaiya Dooj), reached to more than 1.5 lakh viewers.

For educating the viewers, NGK India took a step forward to educate its digital viewers about BS-6 norms by initiating BS-6
awareness campaign. They reached to more than 1 lakh online viewers for this campaign through various posts highlighting
various facts about the agenda. In addition, NGK continued to develop the brand awareness, as well as communicating
product features advantages and benefits of its product to its viewers.

NGK also started
the teaser
campaign for
“Brand NTK” to
sensitize it
viewers for the
value of critical
resources and
encouraging to
them to
converse those.

NGK continued it
technical

campaign where |

highlights of
High-lgnitability
Spark Plug
MR7C-9N, were
communicated
to the viewers.
Consumer
engagement
contest was also
successfully
conducted to
entice and
engage viewers.

@ NGK Spark Plugs India a et P s

:E—::'E’]l’; me specis’ spark that l3st 3 aume
IS USED IN WHICH
N OF THE FOLLOWINGS?

/B

\

SNGKSparkPhugs #igniteYourSpeit #thaidy

Yprg

FRA TR

FAINTE FOUR ST

“"rrrk My ael DR 10

Happy Goverdh

fl @ in @ @) | www.ngkntk.in



KIZUNA Oct - Dec’19

R .-------‘

Van Campaign conducted Van Campaign conducted Van Campaign conducted Van Campaign conducted
at Cuttack, Odisha at Hingoli, Maharashtra at Jaipur. Rajasthan at Kerala

I RETAILER MEETS

Retailer Meet conducted Retailer Meet conducted Retailer Meet conducted Retailer Meet conducted
at Varanasi, Uttar Pradesh at Varanasi, Uttar Pradesh at Rajkot, Gujarat at Rajkot, Gujarat

I CORNER MEETS

Corner Meet conducted Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Kolhapur, Maharashtra at Moradabad, Uttar Pradesh at Nagaon, Assam at Palwancha, Telangana

I MECHANIC MEETS

[ ]
e
o
o
Mechanic Meet conducted Mechanic Meet conducted Mechanic Meet conducted Mechanic Meet with ATS, Japan
at Guwahati, Assam at Karunagappalli, Kerala at Nagpur, Maharashtra conducted at
Lucknow, Uttar Pradesh
B ASSOCIATION MEETS

Association Meet conducted Association Meet conducted Assoc1atlon Meet conducted Association Meet conducted
at Ahmedabad, Gujarat at Kannur, Kerala at Mumbai, Maharashtra at Ludhiana, Punjab

The Spark Plug Expert
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MESSAGE FROM SR. MANAGER, CORPORATE MARKETING Sl cecses

Dear Valued Channel Partners,

Firstly, | want to convey my best wishes to you and your family for a very happy and prosperous New Year.
It has been our honour and a great pleasure in having business relationship with you. Let us celebrate the
accomplishments we achieved together and set our new goals for 2020.

As we know, The Automabile industry is set to transform to the BS-6 (from existing BS-4) regime from April |
2020. One of the major differences between BS-6 and the incumbent BS-4 fuels is that the former contains
five times lesser sulphur content (10 parts per million) as compared to BS-4 (50 ppm). The new emission
standard will require both automobile manufacturers as well as oil marketing companies to tweak their
respective products. For optimal results, BS-6 compliant engines will have to run on BS-6 fuel, as new-
generation engines running on lower quality fuel will emit a quantum of toxic gases comparable to that generated by BS-4
engines.

NGK India is also geared for this technology change. We will be launching our new product range which is ready for BS-6
standards. It is worth mentioning that our R&D Teams, Engineers and Technicians have worked relentlessly to develop and
upgrade our products to meet latest technologies all over the world for more than eight decades now.

The Year 2020 is going to be very exciting as we will be rolling out new products and from primarily a spark plug company, NGK
India, will now be a multi-product company. We will be aggressively focusing our range of Premium and Hi-Ignitability Spark
Plugs. Through our Digital activities on social media, we will be reaching out to more vehicle owners in order to make them
aware about the advantages and benefits of our products. We also plan to further strengthen our mechanic base and we are
contemplating various mechanic contact programs.

We are on course in achieving our targets of current Financial Year i.e. 2019-20 and | am pleased to inform you that NGK India
has made notable progress in expanding its strong footprint in the India. | am very sure that NGK India is well placed to steer
itself towards a more sustainable future.

I wish you a very successful and profitable 2020 !

Best Regards,

Vikas Kaushal

UMC BIRTHDAY CELEBRATIONS

4
: - Hoppy.
: Bi'thd 1y
The Ustaad Mechanic
Birthday celebration
program is an effort from
our side to connect with
them on the most
important day of their
lives. The program is
appreciated by all the
Ustaad Mechanics who
express their love and
appreciation for this
initiative by NGK India.
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1. The 50th Dadasaheb Phalke Award was conferred to which bollywood actor?
a) Mr. Rajnikanth b) Mr. Amitabh Bachchan ¢) Mr. Dilip Kumar d) Mr. Akshay Kumar

2. The 2019 Rajiv Gandhi Khel Ratna Award was received by:
a) Mr. Bajran Punia b) Ms. Deepa Malik c) Both d) None

3. How can Iridium and G-Power improve the vehicle's performance by:
a) Improving Throttle Response b) Improving Fuel Efficiency ¢) Reducing Emissions d) All

4. 2019 Arjuna award was given to which of the following for Athletics:
a) Ms. Swapna Burman b) Mr. Tajinder Pal Singh Toor c) Both d) None

5. Oxygen Sensor (ZSD2202-SD001) have been selected for the fitment in:
a) Hero iSmart 110cc (BS-6 model) b) Hero HF Delux 100cc (BS-6 model) c) Both d) None

Please mark the correct answer option [“]in the attached form. Please write your name and address
clearly and send the filled up form only to the address as mentioned in the form. The original form
attached will only be considered.
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[ ANSWERS TO QUIZ TIME SL 05 )

1. NGK Launched its Latest range of Glow Plugs in
Indian After-Market Channel on: a) 7th August 2019
2. Glow Plugs are commonly also known as: a) Heater
Plugs

3. Recently which part of NGK Spark Plugs (India) is
included for OEM supplies, for Honda Activa 125cc BS-VI
Scooters ? c) Both

4. ISRO launched Chandrayaan-2 on: b) 22nd July 2019
5. Which NGK Genuine Spark Plug is compatible for

Royal Enfield 350cc classic? c) Both Dasmesh Auto Parts & Amardeep Paras Automobiles
\_ J Service Centre, Bareilly,UP Barreilly, UP Badaun,UP

UMC PLANT VISIT

AN UMC Plant Visit

= . Group | (East & West)
1 === 14th Nov, 2019

UMC Plant Visit
Group Il (South &
North) 22nd Nov, 2019

N, ¢

EDITOR’S NOTE NGK|NTK NGK SPARK PLUGS (INDIA) PVT.LTD.

SPARK PLUGS | TECHNICAL CERAMICS

If you want to go big, stop thinking small. Sector 15, NH-8, Gurugram, Haryana

For any suggestions/feedback regarding the Landline: 91-124 - 4113960 - 3962
Fax:91-124 -4113963

newsletter please feel free to contact the Waebsite: ki

Editorial Team at: customercare@ngkntk.in Toll free no: 1800 532 0016 (8:30 am to 5:00 pm)

Follow us on: k3/NGKsparkplugsindia

rox samcrvos mom v w002, 5th Floor, JMD Pacific Square, 32 Mile Stone,

The Spark Plug Expert



H aMuel iR 3MUd URAR HI Y AT DI

SET-98d YHBFEY <l €| NGK $Ream

|TeT H AR AT AR DI SATET HAGd 1

3IR 31 & 31 UTEDi Tb UgaT Bl olaw

BTN AT B |

S8l 9 |lel 2020 H AfCHESe @I G B a1d 8, @ 9Rd
A H ST @ Fa 93 ORI § 9§ US 7 9% 39 iR #
a—4 I GIUG—6 IS AFEDI B Y T VAeRIS 3R
TfrRiier gRec faw@rg <3| I8 Y Y TP Bl YIIATT & AR
MR d&14, AU IATE olivd HR, Acdd Bl AR B aoll
UTED DI SIS DI b NGK SSIT g Had ST |

q31 I8 9ald gY 98 YW 81 W& & &b 5 e & argel A
YD TR HER IcTa GIaeT & AT 3 FIF B
gl Sl Bl IR BT & | NGK SITar 7 Sifariior d¥Ri &
oY 59 IR 5 FTIT 100 FRIS SU T (HaeT a1 & 3iR |rer
Bl AT SR dl ATl IR A1 & forg gREmer emar o Y
TETRET B |

SR IR I8 41 91T © b NGK ST g &1 gt ST
FHu o e ST armiferal & U § qed @R |

g3l favart 2 6 9 oFIfae IR & 91 89 9RA™ S
HETGIT H MU UTEDI Pl T dITH—6 IUTE SUTET BRI |
SR JTCATAT, BH MU T ITUTGT & forg 7 o ff Tamer w2 2 |
HID ST & HeH H, B 37U Sod [OTd< dTel STl & aR H AU
gaxT fawarel, Aafel R wRa # ardl ared @rferal |
SRS AT & foTg T AT BIRIHH! BT TIR B AR I
] HRAT ST TG |

NGK SPARK PLUGS (INDIA) PVT. LTD.

gier Ridl (dfiva—s) wfed @ forw
BISl DR BT NGK & W1 TTovlls =75 —
NGK WI® &I (DIFR6D13), ARG IR (0ZA714-HGY) 3R
<iieh TR (KNE37) BT fawR, 19 H 1R 8ieT RIT 1.5 U (d1wvi—6)
| SSFTHSE HERTH @ forg g1 T & |

(T —

IMHTET FZ-Fi UG FZS-Fi 149 A 399 Afed ¥ o= & forv
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V3.0 155 AT SO Hieel # ST & forg g T g |

NGK ¥Td T (CR6HSA) BT fAwR, 19 # 9ISTR # ST ITHTET
Fascino FI 125 Wil S5 ASel § & & fofg AT T 2 |

\_ _J
(flvg—6 Alexdrsfbed & forg )
Hiciadid d1 NTK 9 9i=ier)

NTK 3T FHISI 48R (ZSD2202-SD001) HI HH: AN
3R fesgm R # Iy (IvE—6) iSmart 110 iR (fIva—6)
HF Delux 100 ST Thex # SYANT & fofg g7 131 2 |

frfr 3 fiva—e awur vd witar |
el SR foufEal & forg NTK

T ) Toretran g1 -
NTK 3ifaflsiT §EX (AZD5001-LB00T) &7 | ==
R, 19 # MY fOIRT Ra1 Ud Uelr 125 | ¢ ’

A=Al (fd—6) ¥hex Hied IR TU—HIgol
fyafean At # < & forg g T g |

g9 AR, §F AU S—HM iehiH (SFSi) & 3raral,
HRIgeD 3R Yy 3ATa oI AT HTSAT TlehEl R Fafdd wa
0 SURAT QTR B |

BRI Se¥T AIS[GT SIOTRI H 37U Yaf8l &I Aolgd HT 3 3IR
Y ISR WRABR AL—8 AR THIOT IIIRT H U1 Arfary
I IS |

[EEACIRCIRCASE]

feRIgfy argar

g¥eT Aiex vd whed Rar g
vadl 3 @ foly NGK 9 Tl

NGK ¥Td T (CPRSEA-9) ®I R, 19 # 919X H 31 vdt
MM 125 AT (A17H—6) HICIATS( et 3 W & folg g1 1T 2 |

Tauaddl &1 NGK & aesitar (Frafa & o)

NGK €ITdh Wi (BPREES) BT Td%, 19 H 311 HSPP GX-200 196
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NGK sT3am gan
Jcsedl YHATUTIS & wesford

IR 2019 H, BiST A SfSAT 7 VORAE B 3Ty H TR
i gu AT AT ®1 off | NGK w1 i $f$ar &l
ArewaTgfdha R ey & WRR yied # giel Aex sfear &
TR 3R fATROT" H Sptedt BT FHI0T U el B | I8 DR |
Uold 31SAT §RT AR H &R T ATYAeh IcTaT Bl IoTeT

@ U R & T 3MSTH & WRIY BT U IR FATT 2 |

oEM @ic fafSie

NGK ST, liETH WHel & 419 Mol WigTeqel |ee &l 98 & U+ YA & ded Ayd dl Hafid wu | U+ 919 wic # M
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Iifee R 9 THM R Ide & forg
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Ix: Ife =t wfetor faars <d 8 A 7ol Wi &1 Sfid ST 1 ATy 3R fH7 1eTo1 819 R =7
A T ¥ S ga o1 A1f8v
« TCTCX HICR BTH PR I8! 8, <ifh SoT I T8l 81 v 8 |
« S911 BT XTI BIF H ofd THY Tb hfhiT BT ATITIDAT Bl © |
« 91 TCIE B & 918 o9 9hs gar Ffspa fews qarz |
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* RIS 3R ©ifeTH IR HSR U1 T B, ST S Telid 954 3Md B &, Ol dacl 3§ SAIES B TC—HE B
AFATIT DI HH B ¢ |
* DIV Bg Scldgls AT (0.6 ) & 12T T8 BT AT H GIR HRAT & IR BRI TR & e Fold DR $ Iig
R PI g1 B, SHfT:
* offee ufiifshar # gerR arrar 2 |
* S WU H GR AT 2 |
* $OT UTaR BT T 2 |
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af3ss Udeaas, ehIaiRe ATBIEoT b1 Ha2l K’""
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i1 AATa e e,
I UBel, H ATIDI MR AYD IRAR BT 7Y AIeT DI Igd—agd YA odl & | AT H1T ATATRD Fag G711
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NGK|NTK NGK SPARK PLUGS (INDIA) PVT.LTD.
= 502, 5th Floor, JMD Pacific Square, 32 Mile Stone,

afe g 33'7 wwerdl dled 8, dl vich Wi Sector |15, NH-8, Gurugram, Haryana
BT I BV Landline: 91-124 -4113960 - 3962
W PP I IT R Fax:91-124-4113963

ﬁfrq; gv‘tquE% W? ?j;ﬁwg ?}{?ﬁ ¥ < f Website: www.ngkntk.in

Toll free no: 1800 532 0016 (8:30 am to 5:00 pm)
Follow us on: lk3/NGKsparkplugsindia
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